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Building the Future
of Pharmacy Benefits

Every enhancement is part
of a broader strategy to
create simpler, smarter and
more connected member
experiences while building
the capabilities that power
future innovation.

At Express Scripts, part of
Evernorth Health Services,
we're advancing this work

every day.

See our vision

Explore the latest member
experience enhancements
and what'’s next.

Click to see the roadmap
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How We’re Building the Future of

Pharmacy Benefits

Innovation With Purpose

Each enhancement is intentionally designed to improve the member experience today while
creating a simpler, smarter, and more connected foundation for what’s next.
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Building for Scale

}.
YQ Reusable capabilities, shared design systems, and modern technology help bring consistent
innovations to more members across channels, brands, and experiences.

Expanding Al-Powered Experiences Across the Journey

New intelligent capabilities across digital and customer service channels make it easier for
members to find information, receive personalized guidance, and get support when they need it.

Capabilities like Dosage Reminders demonstrate how personalization, positive
reinforcement, and caregiver support can make health interactions more meaningful.

z i § Creating More Proactive Experiences

Enabling Long-Term Transformation

Flexible digital platforms allow experiences to evolve faster and support a continuous and
unified approach to the delivery of future innovations.
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Looking Ahead

The work continues. Bookmark Member Experience Insights Newsletter and News & Insights
to explore these emerging areas shaping the next generation of member experiences.
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https://www.evernorth.com/member-experience-insights-newsletter
https://www.controlcenter.com/archive
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