Express Scripts® Pharmacy Benefit Services

Member Portal User Guide

This digital account user guide will help you get the most out of your prescription benefit, by helping you
navigate and understand how to register, log in to and use express-scripts.com.

What'’s included in this user guide? Simple answer: a lot! Get started by checking out a quick video
about Express Scripts and a few of our flyers, which highlight a variety of digital account features like 24/7
access to your prescription ID card and proactive, personalized money savings recommendations you can
take advantage of at all hours of the day or night!

Then scroll down to our Table of Contents (or click here to jump to that section) to see a full list of the
digital account features available to you on express-scripts.com and how to use those features. Need a
user guide for our mobile app? Click here.

START HERE: Who We Are Video

At Express Scripts, we are your trusted personal advocate,
working to help support your well-being, simplify your prescription
benefit experience, and help you get the most out of your benefit,

SO you can stress less, and save more.

Want to learn more? This explains who we are as Express Scripts, Evernorth’s pharmacy benefit services
business.
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http://www.express-scripts.com/
http://www.express-scripts.com/
https://my.comms.evernorth.com/rs/190-RZO-340/images/Express-Scripts_Mobile-App-User-Guide_English.pdf
https://www.express-scripts.com/who-we-are
https://www.express-scripts.com/pharmacy-benefits-manager
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Register With Express Scripts

Express Scripts
e shad

Go digital

For fast, simple and
secure access to your
prescription benefits

Resources right within reach

At Express Seripts by Evemorth ®, we help you get the right medication for the lowest

pmsmle nuue Gel anywhere, anyime access (o yuur pllarmaw beneﬁvswih an online
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Ready to create your
online account with
Express Seripts?
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Create your online account, empowering you to easily
manage your prescriptions anytime, anywhere

Keep Your Pharmacy Benefits Right Within Reach

Get anywhere, anytime access to your
pharmacy benefits with an online account
at express-scripts.com.

Can'tlose-It digital ID card
Keepiton you 24/7.Dowrload it to your phone,
printa copy ordo both

Money-saving recommendations

Donft pay more than necsssary. Get the right medication,
supply and pharmacy.

Rx unmsmny

IIEIE
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Expres by Evernorth®, E5amE
yonlAM/PM PBM -
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Visit express-scripts.com 15 |
A\ of scanthe OR code. Ol y
\ Express Scnpts

What you have access to when you register
and log in, right at your fingertips
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Review Important Pharmacy & Medication
Information

f'Rx and claims
history

Right within reach.

Rxand
claims history

By creating your online account, you can easily keep
track of your prescriptions and claims history

Check Your Coverage Review Status

Cnverage
review updates

:»:;m...

Express S

-4

If your medication needs a coverage review before you
receive it, you can track it by creating an online
account


https://my.comms.evernorth.com/rs/190-RZO-340/images/Register%20with%20Express-Scripts.pdf
https://my.comms.evernorth.com/rs/190-RZO-340/images/Important%20Pharmacy%20%2B%20Medication%20Information.pdf
https://my.comms.evernorth.com/rs/190-RZO-340/images/Important%20Pharmacy%20%2B%20Medication%20Information.pdf
https://my.comms.evernorth.com/rs/190-RZO-340/images/Right%20Within%20Reach.pdf
https://my.comms.evernorth.com/rs/190-RZO-340/images/Check%20Coverage%20Review%20Status.pdf
https://my.comms.evernorth.com/rs/190-RZO-340/images/Register%20with%20Express-Scripts.pdf
https://my.comms.evernorth.com/rs/190-RZO-340/images/Important%20Pharmacy%20%2B%20Medication%20Information.pdf
https://my.comms.evernorth.com/rs/190-RZO-340/images/Right%20Within%20Reach.pdf
https://my.comms.evernorth.com/rs/190-RZO-340/images/Check%20Coverage%20Review%20Status.pdf
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Get Your Prescription Delivered to Your Door

Your medications,
delivered right
to you.

Why make a trip to the pharmacy when you could just go to the mailbox?

f long-term maintenance madications right
ly. And with automatic refills, you won't have

We're here for you. Whatever you need. Whenever you need it

Standard shipping Convenient app
included at no cost to you* to easily track orders,
refill prescriptions and more

Three easy ways to switch to Express Seripts Pharmacy by Evernorth®

+ Fastast way: Ak your doctar 1o prescription sksctronically

or domnicad the Exprass Scripts® mobile agp

Conveniently get your prescriptions delivered directly

to your door, saving you time and ensuring you never

miss a dose (for members with home delivery included
in their benefit)

Get Anywhere, Anytime Access to Your Pharmacy

Benefits

Right
within

Cartios s

Keep all your pharmacy benefits in the palm of your
hand by creating your online account
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Can’t-Lose-It Digital ID Card

Can’t-lose-it
digital ID card

Right within reach.

Keep yourID card on you
24/7 with an online account
at oxpress-scripts.com
Download it toyour phone,
print a copy or do both.
Access it anytime,
‘anywhere along with other
pharmacy benefits.

ES

?a‘n’t-lase-n
digital ID carg

' H\ ®
l’ Express Scripts

By EVERNORTH

Keep your digital ID card right within reach by creating
your online account and downloading it to your mobile
device

Money-saving Recommendations

Money-saving
recommendations

Right within reach.

Don't pay more than
you r

expr p!
Get the right
supply and ph
foryou.
Access money-saving
mmendations anytime,
anywhere along with other
pharmacy benefits.

Money-saving
recommendations

By creating your online account, we can help you get
the right medication from recommended pharmacies in
your plan for the lowest possible price


https://www.express-scripts.com/exp/toolkit/pdf/HD%20Toolkit%20Member%20Flyer_V2.pdf
https://my.comms.evernorth.com/rs/190-RZO-340/images/Can%27t-Lose-It%20Digital%20ID%20Card.pdf
https://my.comms.evernorth.com/rs/190-RZO-340/images/Anywhere%20Anytime%20Access.pdf
https://my.comms.evernorth.com/rs/190-RZO-340/images/Anywhere%20Anytime%20Access.pdf
https://my.comms.evernorth.com/rs/190-RZO-340/images/Money-saving%20Recommendations.pdf
https://www.express-scripts.com/exp/toolkit/pdf/HD%20Toolkit%20Member%20Flyer_V2.pdf
https://my.comms.evernorth.com/rs/190-RZO-340/images/Can%27t-Lose-It%20Digital%20ID%20Card.pdf
https://my.comms.evernorth.com/rs/190-RZO-340/images/Anywhere%20Anytime%20Access.pdf
https://my.comms.evernorth.com/rs/190-RZO-340/images/Money-saving%20Recommendations.pdf
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Create Your Account. Stress Less. Save More.

Express Scripts

Keep your pharmacy

benefits right within reach

As the leader in p} ¥  we' to helping y
for you, for the lowest possible price. With a refreshed brand identity,

Set up your online account and take control of your
pharmacy benefits. With a quick scan of the QR code
or visit to our website, you'll unlock convenient tools to
make your pharmacy experience easier and more
affordable.

Helping You Save More. Just Like That.

Save on medications with our digital tools,
personalized options, and constant support. With just a
few simple steps, you can make decisions to lower
your costs and make managing your medications
effortless — just like that!

£VERNORTH

HEALTH SERVICES


https://my.comms.evernorth.com/rs/190-RZO-340/images/3in1_Generics_Home_Delivery.pdf
https://players.brightcove.net/6202477072001/jTeL0ivr4_default/index.html?videoId=6363044602112
https://my.comms.evernorth.com/rs/190-RZO-340/images/3in1_Generics_Home_Delivery.pdf
https://players.brightcove.net/6202477072001/jTeL0ivr4_default/index.html?videoId=6363044602112
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Express Scripts® Pharmacy Benefit Services

GET THE MOST OUT OF THIS GUIDE

We know health care can be overwhelming.

As Evernorth’s pharmacy benefit services business, Express Scripts helps you stress less and save more. We
take care of you, so you can focus on what really matters. Your family, friends and colleagues count on you to
be there for them, and that’s why Express Scripts is here for you.

Have your pharmacy benefits right within reach.

Access important pharmacy benefits information anywhere, anytime with an online account at express-
scripts.com.

+ Can't-lose-it digital ID card. Keep your ID card on you 24/7 with an online account at express-
scripts.com. Download it to your phone, print a copy or do both.

* Money-saving recommendations. Don’t pay more than you need to for your medication. Log in
and check money-saving recommendations as soon as your doctor prescribes your medication, so
you can get the right medication, supply and pharmacy for you.

* Prescription and claims history. Review important pharmacy info all together in one place. Check the
price of a medication before and during a doctor’s visit. It's all possible with an online account at
express-scripts.com.

» Coverage review updates. Does a medication need to be reviewed before you receive it? Check its
status with an online account at express-scripts.com.

We are committed to meeting the needs of all members using our digital tools and resources, including
those with accessibility needs such as, but not limited to, vision, hearing, cognitive or physical disabilities.
Please learn more about how Express Scripts is a champion for accessibility at express-scripts.com
/accessibility.

While this guide is an expansive look into the website, we recommend registering or logging in to explore
your own pharmacy benefits. Some features may vary based on your benefit.

Create your online account today. Visit express-scripts.com or scan the QR code below. To view the
website in Spanish, toggle to the Spanish option located in the upper-right corner of the page.

Note: The website is subject to change at any time. Not all features listed in this guide are available for all plans; check express-
scripts.com for your prescription plan when your coverage begins. For specific questions about your coverage, please click the
Contact Us link on the dashboard after logging in to the website.

Return to Table of Contents

LAST UPDATED: 01/01/26 6
This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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https://www.express-scripts.com/accessibility

Express Scripts® Pharmacy Benefit Services

HOW TO REGISTER

After visiting express-scripts.com or scanning the QR code above, you can register your account in just a
few easy steps.

Click Register in the top right-hand corner or Register Now at the bottom of the home page
Input your email address and click Get Started

Submit your first and last name and date of birth, then click Next

Then, confirm your address and set up text messages if you wish

Choose and confirm your password according to the minimum password requirements

Finally, connect your prescription benefit by inputting your member ID, Social Security number or
prescription number

EVERNORTH:

HEALTH SERVICES

Welcome to Express Scripts

Get started in minutes. Take charge of your health from anywhere
and know we're in your corner.

Email

Get Started

Already have an account? Log in

Iitnim @@

N /

PVERNORTH
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A

Fill out some basic
information
We use this information to verify your identity before setting up your
account. We keep your data private and never share it.

First name
Last name

Date of birth
mmidd/yyyy

Designated sex at birth
Why we're askin

() Female

() Male

() Prefer not to say

Nex

)

Return to Table of Contents

LAST UPDATED: 01/01/26
This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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A

Confirm your address

Enter the same street address you use for your pharmacy benefit plan.

Street address

City

Stats.

7IP code

Next

LR

ZVERNORTH
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Q

Set up text messages

If you provide your mobile phone number, you'll get texts for order
updates, plan information, and two-step verification when you log in.

After you log in, you can change your text preferences anytime by
going to Account.

Mobile number (optional)

*Message frequency varies, and messaging data
rates may apply.

I: J

Return to Table of Contents

LAST UPDATED: 01/01/26

This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

YERNORTH

5

Create your password

You will use [email address] as your usermame when you lag in.

Password

Terms of Use (7 | Privacy Policy [T

I have read and accept the Terms of Use
and Privacy Policy

s e s

By creating an account, you agree to the Express Scripts Terms of Use and
Privacy Pollcy and to receive emails about Express Scripts Pharmacy offers, new

praducts, health information, and mare.

If you have an eligible benefits plan, your Benefit Plan Changes & Claim
Metifications, Explanation of Benefits, Annual Notice of Change, and Caverage
Review documents will be delivered electronically. You can make changes o how
you raceive thesa documents after you create your account, View descriptions of
documents

JZVERNORTH

=
Verify your account

We can find you in our records with just a little bit more information.
Then you'll have access to everything your account has to offer.

Enter the last 4 digits of your Social Security number

Next

Show me other options

Note: You can use a prescription number or Social Security number (SSN) in lieu of your member ID while
registering. If you do not have your member ID, using the alternative methods, by selecting “Show me other
options,” will still allow your account to be linked to your prescription benefits.

Return to Table of Contents

LAST UPDATED: 01/01/26

This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

(oo )
Next, let's link to your

prescription benefit.

we can find your preseription eoverage with just a little bit mere
infarmatian. Then we'll shew you your aclive preseriplions,
doctor m’cnmlmn, and lowesl medication prices.

Enter the last 4 digits of your Social Security number

Last 4 digits

(D) Last Four SSN is required

Enler your member 1D

Enter a prescription number
K © /

Once you've input and verified your information, your account is ready to go! Even if you don’t have a current
medication, feel free to explore your account to be prepared for when you may have a medication prescribed.

<VERNORTH

HEALTH SERVICES

Your account is ready to go

Inside you'll discover how we can make it easier to stay on track with
your health.

N /

Return to Table of Contents

LAST UPDATED: 01/01/26

This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

LOG IN WITH TWO-STEP VERIFICATION

For extra security and extra peace of mind:

e After registering, you’ll be prompted to set up multi-factor authentication.
e Choose how you want to receive your verification code — text or email.

e Enter the code you receive to verify your identity.

e You're all set — your account is now even more secure!

JOHN, welcome back.

How should we send your verification code?

D Get a text message
Send to (***)***-4312

Feedback J

@ Get an email

Send to r***m@yahoo.com

Need help logging in?

Find answers to common _two-step verification questions or call (800) 711-5672

EVERNORTH

JOHN, welcome back.

Enter the 6 digit code we sent to (***)***-4312

Enter Code

Verify

Feedback

(@ Required

This code will expire in 5 minutes. Didn't receive a code or it expired?
Send a new code

Back

\ Need help logging in?

\

Return to Table of Contents

LAST UPDATED: 01/01/26

This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

MEMBER DASHBOARD

After logging in, the first page you see in the Member Portal is the Home page, also called the Member
Dashboard. The Home page contains quick links to the features you will use most — including My

Medications, Active Orders, Make a Payment and more. To return to the Dashboard at any time, click Home
in the top left corner.

PUERNORTH

Express Scripts® Pharmacy Benefit Services

Hoima Prescriptions ' Benafits Haalth Salutions Account Halp

English Log Out

Welcome to
My Medications Express Scripts

Orcder refills and manage prescriptions

Explore the dashboard by clicking on the
panels 1o see your avallable prescriptions,
mast recent orders, or to make a payment.

[ HEW |
Active Orders Get OTC products delivered
Add over-the-counter products to your

home delivery orders Lo gel them sent
securely 1o your door

View Products

Make a Payment
Your balance: $300.80
pur A Get yowr prescription deliverad

Have a new prescription or looking
to refill an old ane?

[ Request an Rx ]

Check Coverage

Search by medication Quiek links

B Order At-home COVID-19 Tests

&3 Benefit Notificaticns E
@ View other bensfit plans

DD How to Gt Startad with Home Delivery > ] contact us

Return to Table of Contents

LAST UPDATED: 01/01/26 12

This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

VIEW OTHER BENEFIT PLANS
If you’re enrolled in more than one plan, you can click View other benefit plans in the bottom right corner.
¢ Review the list to see which benefit plan you're currently enrolled in and explore any other plans that

may be available to you.
e The plan with active coverage is automatically chosen.

S ERHEHT ]

Express Seripts® Pharmacy Benefit Services

Accaunt v Halp v Englisn Log Out

enaflis v Haalth Solutions

Homa

Proscrigtions

Welcome to
Express Scripts

My Medications
r refills and manage prescrl i
e vl nd manage prescriptions Explore the dashboard by clicking on the
panels to see your available prescriptions,
mast recent orders, or to make a payment.

Active Orders Get OTC products delivered

Add over-the-counter products 1o your
Fame delivary arders Lo get them sent
securely to your door

Make a Payment

Your balance: S300.08 n 5
Get your prescription delivered
Have a new prescription or looking
to refill an old ane?
[ Request an Rx ]

Check Coverage

Search by medication Quick finks
Bl Order At-home COVID-18 Tests

Viaw other benefit plans

D; How to Get Started with Home Dalivery >

£VER NORTH' Ewocn [ WD

Expross Scripts® Pharmacy Benefit Services

Home  Prescriptions “v  Benofits “  Accsunt 4 Halp v English Lo Cwt

Additional Benefits

Vour accaunt is covered by multiple prestription plans. Select the plan you wauld ke to use as your default benefit plan. Once you save your change, yaul
b automatically logged aut and back inta your account. The benefit yvau selected will be your new detault view.

Group Information

FMDA
Mamber |D # 1234567691011
Group 10 KXSOO00S672454
Effective Date: 12/01/2020

Foedback

®) PMDA
Mamber |D #: 1234567691011
Group 10: 1XS000018751740
Effective Date: 01/01/2026

Return to Table of Contents

LAST UPDATED: 01/01/26
This guide is meant to represent most benefits and may appear different depending on your plan design.

There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

MEMBER DASHBOARD: AVOID A COST INCREASE

Looking for ways to save on your prescriptions? We've got you covered! Our goal is to make sure you

get the right medication, in the right amount, from a pharmacy that works best with your plan, without

paying more than you need to. Take a peek at the Act now to avoid a cost increase widget to see your

personalized savings tips. Depending on the medications you take, you might be able to:
e Choose a pharmacy that costs less
o Switch to a lower-cost generic

e Stock up with a 3-month supply instead of a 1-month supply

Note: Clicking on any “What does this mean?” links on landing pages will open a pop-up window with helpful tips and information.

‘EVERNORTH‘ Eocars 1 WD

HEALTH SERVICES

Express Scripts® Pharmacy Benefit Services

Home

Prescriptions

Benefits Account % Help \ English ~*  Log Out

Welcome to
Act now to avoid a cost increase Express Scripts

A Lower your prescription costs by making some recommended changes

Explore the dashboard by clicking on the
panels to see your available prescriptions,
most recent orders, or to make a payment

Get your prescription delivered

My Medications m Have a new prescription or looking

. to refill an old one?
Order refills and manage prescriptions

[ Request an Rx

Quick links

Bl Order At-home COVID-19 Tests

Active Orders £ Benefit Notifications
(2] View other benefit plans
& Contact us
® FAQs

Check Coverage

Search by medication

lo_—b How to Get Started with Home Delivery >

Non-discrimination Notice/

Prices
For mo
® 2

Return to Table of Contents

LAST UPDATED: 01/01/26
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Express Scripts® Pharmacy Benefit Services

press Scripts® Pharmacy Benefit Services
Home Prescriptions v/ Benefits Health Solutions Account N Help v English ~ Log Out

Celexa 20 mg tablet

30-day supply from Walgreens
Q. Chris Bell (1983)
% Dr.Grayson Smith

(512) 123-4567

Future price if no changes made

1courtesy fill left @
$30.00

L]
a
\ 30-day supply

Recommended changes

Prescription 1 of 3 Skip for now >

Avoid a cost increase for your prescription

We recommend making these changes to help reduce your costs.

What does this mean?

« Switch to citalopram hydrobromide (Generic for: Celexa)

* Switch to 80-day supply

Future price with changes

$30.00

90@-day supply
($10.00/30-day supply)

Make recommended changes View other filling options

ress Scripts® Pharmacy Benefit Services
Home Prescriptions v Benefits v Health Solutions Account v Help v English “ Log Out

We recommend making

Ozempic 1/.75 (3) ml pen injector

30-day supply from Walgreens
2 Chris Bell (1983)

% Dr.Grayson Smith
(512) 123-4567

1 courtesy fill left @

Future price if no changes made

$30.00

30-day supply

Prescription 2 of 3 Skip for now >

Avoid a cost increase for your prescription

these changes to help reduce your costs.

Recommended changes What does this mean?
« Switch to 90-day supply

« Switch to Evernorth Enguide Pharmacy/CHD

Future price with changes

$30.00

90-day supply
($11.66/30-day supply)

Make recommended changes

Return to Table of Contents

LAST UPDATED: 01/01/26

This guide is meant to represent most benefits and may appear different depending on your plan design.
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Express Scripts® Pharmacy Benefit Services

'ss Scripts® Pharmacy Benefit Services

Home Prescriptions Benefits Health Solutions Account v Help English Log Out

Prescription 3 of 3 skip for now >

Avoid a cost increase for your prescription

We recommend making these changes to help reduce your costs.

Zocor 20 mg tablet Recommended changes What does this mean?

30-day supply from Walgreens
A Chris Bell (1983)
% Dr.Grayson Smith

(512) 123-4567

+ Switch to simvastatin (generic for: Zocor)

« Switch to 90-day supply

« Switch to an approved pharmacy @
1courtesy fill left @

Future price if no changes made EStEprosiuatlchanges

$30.00 $35.00
90-day supply

30-day supply
Vel ($11.66/30-day supply)

Get started

EVERNORTH

Express Scripts® Pharmacy Benefit Services

Home  Prescriptions ™  Benefits \/  Health Solutions ~ Account %  Help v/ English Log Out

Recommended changes

Switch to a generic medication Edit Cost summary
simvastatin (generic for: Zocor) Future price if no changes Future price with changes
made
$30.00
$30.00
. 90-day supply
Fill a larger supply Edit 30-day supply (816.00/30-day supply)
90-day supply
Continue

Change your pharmacy Edit

Express Scripts
Secure delivery to your door
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Express Scripts® Pharmacy Benefit Services

PCRNORTH

HEALTH S

Express Scripts® Pharmacy Benefit Services

Home Prescriptions v Benefits v Health Solutions Account Help

Confirm doctor information

Please review your doctor's name and address to make sure they are correct. We'll use this information
to confirm your prescription changes with your doctor.

citalopram hydrobromide 20 mg
2 Chris Bell (1983)
% Dr.Grayson Smith
(512) 123-4567
123 Health St, Austin, TX 78701
Update doctor

simvastatin 20 mg tablet
£ Chris Bell (1983)

Y% Dr.Grayson Smith
(512) 123-4567
123 Health St, Austin, TX 78701

Update doctor

Review selections

English

PERNORTH:

Express Scripts® Pharmacy Benefit Services

Home

Prescriptions Benefits v Health Solutions Account Help ~

Your prescription selections

Review your changes, then download or print this form. Take it with you when you speak with your
doctor or go to the pharmacy to pick up your prescription.

Pick up these prescriptions at the pharmacy

Next steps
© Pick up at citalopram hydrobromide 20 mg (Generic) 1
Walgreens 90-day suppl 2 Chris Bell (1983) .
835 Park Ave | Bloomfield, CT ¥ suppl leave this page.
06002-2469 Date of birth: 01/01/1983 % Dr.Grayson Smith

(860) 242-5551 (512) 123-4567

el

to your pharmacy.

w

medication.

. Save this form for your records. You
won't be able to access it again after you

Bring this form and your insurance card

Tell your pharmacist that you want to
order a 3-month supply of your

Download ¥,

Log Out

Log Out

[ Go to checkout Q
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Express Scripts® Pharmacy Benefit Services

ORDER HISTORY

The Member Portal makes seeing your past orders easy! To find a searchable list of your full order
history, follow these simple steps:
¢ Click on Order History in the drop-down menu under Prescriptions.

Express Scripis® Pharmacy Benefit Services

Mome  Prescriptions »  Berefits +  Health Soltions  Account v Help Engish »  LogOu

Wy Medications

Orclor Higtory

Y

M Gl Welcome to
__y Chack Covmiage 15.. i Express Scripts

Automatic Refills

Expilors the dashboard by clicking on tha
panmis to see your available prescriptions,
mcst recent orders, o to make a payment.

Find a Pharmacy
Pharmacy Options

Prior Authorizations

Request an Rx Get your prescription delivered

Ac Have & naw prescription or locking
to refill an old cne?
[ Frcuest an Rx /

If you need help narrowing your search, there are several filters along the top of the Order History page.
You can use these filters to help you find the order and status you may be looking for.

EVERNORTH Bocw 3

Express Scripts® Pharmacy Benefit Services

Home  Proscriptions \<  Bemofits s Account N/ Holp English v Log Out

Order History E)
Search by name of Rx # Member Order Placed Status
Q Al v Last 6 months v All v
(D Want clear text updates about your order? X
Ga to e tion Pref to change your Method and Data Pri ions 1o
receive text updates with more information about your medication.
Order date: Dec 1, 2025 Manage Order —3

@' Omeprazole Dr Caps 2, John Cost available when arder ships
20 mg | 180 aty | 90-day suppiy Refil 4of 3 {Est.cost)

3§ Automatic Refil

Rud 242940698257 P n detalls

lled by Express Scrips
Your order will be delivered ta the most up to date address we Order total available when order ships
nave on fil

Order date: Dec 1, 2025 Manage Order —

B2 waiting for prescription Your Mext Ste

R. Fluoxetine Hel Caps & John $0.00
20 ay supply Mew Fil {Est_cost)

‘Shipping address: 512 Man St, Alverda, PA 15209 Order Total: $0.00
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Express Scripts® Pharmacy Benefit Services

CLAIMS HISTORY

Our Claims History area can show you a list of all your current and past claim data. It also provides cost
information for your prescriptions. You can also download a record of your prescription spending in one

convenient spot.

To see a list of your claims history, follow these steps:
¢ Click on Claims History in the drop-down menu under Prescriptions.
¢ To see more information about your claim or claim status, click on the View Claim Details

button.

EVERNORTH

Express Soripis® Pharmacy Benofit Services
HMome  Prescriptions »»  Berefits w  Heahh Soltions  Accoont v Help W Engish ~»  LogOut
Wy Medications

Welcome to
Express Scripts

Automatic Refills

Find a Pharmacy
Pharmacy Options
Prior Authorizations

Request an Rx

Ac

Explore the dashbeard by clicking on the
panels to see your available prescriptions,
most recent orders, or to make a payment.

Get your prescription delivered

Have a new presceiption of looking

m to rafill an old ong?
| Regruest an Ry /

-EVERNORTH:

Express Scripts® Pharmacy Benefit Services

English ~  Log Out

v Beefis v Accaumt v Help

Home  Prescriptions

Prescription Claims History
ety .
( ‘ Claims overview
For John Smith 1887 from Past 18 manths. g
Filters 1 $0.00 $0.56

Sortby

Date: Most racant ~

Lisinapril 10mg tablet

15 day suzply | S TV | Wagmans

pati Service ¢ Pian paid You paid

John Smith Tganze s0.00 s0.50

{1981y

View claim details @
« <@ >

Was this page helpful?
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Express Scripts® Pharmacy Benefit Services

CHECK COVERAGE

Easily verify your coverage details for medications to ensure clarity and confidence in your medication and
pharmacy decisions by clicking on Check Coverage in the Prescriptions drop-down menu.

E£VERNORTH

HELALTH SERVICES

Expross Seriple® Pharmaty Benalil Sarvices

HMame Prescriptions W Barefits ~ Health Solutions Accoamt Help

Wy Medicalions

Automatic Refills
Find a Pharmacy
Pharmacy Options
Prior Authorizations

Request an Rx

Ac

Welcome to
Express Scripts

Expilors the dashboard by clicking on the
panmls to see your available prescriptions,
mst recent onders, or to maie a payment.

Get your prescription delivered
Have a new prescrigtion or locking
to refill an old one?

|.- Regruest an R /

On the landing page, start typing the name of your desired medication and select the appropriate one based

on the predictive search feature.*

PZVERNORTH-

HEALTH SERVICES

Expriess Scripts® Pharmacy Benefit Services

Home Prescriptions Benefits. Health Soluticns Account s Help

Compare prices and coverage

Searching for  me n - for John Smith (1335} in 63105

Medication nama

(s}

search by pharmacy

Learn more about drug coverage

Prescription plan rules and coverage °
Prices and paying for my medication °
Getting my medication nearby or delivered °

Common terms °

View all lrequently asked questions °

Disclaimers

English Log Cut
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Express Scripts® Pharmacy Benefit Services

CHECK COVERAGE (CONTINUED)

Choose different medication forms, strengths, or alternatives if they are available. You can also get more
information on the medication by going to “About this medication” and reading the medication details.

EVERNORTH r

HEALTH SERVICES

Express Scripts® Pharmacy Benefit Services

Home Prescriptions v Benefits \ Health Solutions Account v Help v English Log Out
< Back
Lisinopril Form and strength
&
Pronounced: lyse-IN-oh-pril 10 mg tablat
Generic for: ZESTRIL
Supply @

R Prescription required  Covered

@ 90-day supply

Why does my medication look

different?
= Get it delivered
| About this medication ] Express Seres il
Secure delivery to your doer

Lisinopril is used to treat high blood pressure. Lowering high blood pressure helps prevent
strokes, heart attacks, and kidney problems. It is also used to treat heart failure and to

improve survival after a heart attack. Lisinopril belongs o a class of drugs known as AGE
inhibitors. It works by relaxing blood vessels so blood can flow more easily. $0.00

Read medication details .|,
Compare options
Drug type

Form and strength

Your price

10 mg tablet Antihypertensives, Ace Inhibitors
Formulary class Formulary category
CARDIOVASCULAR, ANTIHYPERTENSIVE THERAPY

HYPERTENSION & LIPIDS

You can view all pharmacy options, pricing and coverage by clicking on the Compare options button. To
narrow your results, you can filter between pharmacy categories, sort by distance or price, and supply. By
clicking on “View price and coverage,” you can then see the medication cost, what the plan pays and what

you pay.

1tablet » Once aday Edit
Showing 5 of 33 results

Filters
Express Scripts Mail 20-day supply S0-day supply

Supply Sarure dellvery 1o your d o iyl
delivery 1o your door Frice unavailable 0 00

[] short-term supply Mot availsble $ )
Usually 30 days Coversd

D Lang-Llarm supply

Usually 80 days [ \iew price and coverage ° ]
Pharmacy type MEDICAL ARTS CLAYTON PHARMACY 30-day supply 90-day supply
D Retail 7710 Carondelet Ave | Clayton, MO 63105-3319 | 0.5 mi away Price unavailable Price unavailable
Mot available Mot available

[ Home delivary

\m Clear (0) View price and coverage °
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Express Scripts® Pharmacy Benefit Services

Lisinopril 10 mg Tablet

B0-day supply | 90 tablet | Express Seripts Mail

Cost summary Coverage status
Total cost @ $1876 Covered
Plan pays ($18.76) A BO-day supply of this medication is covered al this pharmmacy.

The amount your plan pays for your medication.

You pay $0.00

[Disclaimers @}

*Actual charges may be different from the estimated cost share liability depending on the actual items or services received al the point of care.

The estimate of a cost-share liability is not a guarantee that benefits will be provided.

This price does not include any rebates Express Scripts might share with your plan from your use of this medicine. From timea o time, Express
Seripls might share some rebates with your plan, 50 the prica your plan pays, shawn hera, i5 an approximate cost.

If you are treated by an out-of-network provider, after pay he east-sharng amount determined by your health plan, you may still receive a bill
far the difference between the amount the cul-of-network provider charges for the ilem or service and the amount paid by your haalth plan. This is
called balance billing, and this amount is nol included in your cost &

Your pharmacy benafit plan does
submitted for reimbursement. Please

ar purchases made at out-of-natwork pharmacies, bul some plan sponsars may allow purchases 1o be
sull your plan benefits for details.

Most benefit plans do not count copay assistance and other third-party payments in the calculation of deductibles and out-of-pockel maximums,

but seme do. Please consull your plan benefits for details.
The coverage terms for this medicine are subject lo change.

Prices at different retail pharmacies can vary from the prices shown here. This is due to many factors, including the medicineg's NDC Number.

*Some experiences may vary in early 2026.

Three-month supply not available for all products in all states.
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Express Scripts® Pharmacy Benefit Services

AUTOMATIC REFILLS

To have your medications refilled automatically without any further action by you, follow these steps:
¢ Click on Automatic Refills in the drop-down menu under Prescriptions.
e Click on the Start Automatic Refills button next to the medication you want to refill.

E£VERNORTH

Express Scripis® Pharmacy Benefit Services

HMome  Prescriptions »  Benefits »s  Health Sohstions  Accoont e Help English »  LogOu

My Medicationd
Orcler Higtony
My Come s Welcome to
Weonsercomnge 15 Express Scripts

Automatic Refills

Find a Pharmacy Explore the dashboard by clicking on the

pangls to 594 your available prescriptions,

Pharmacy Options mest necent orders, or to maike a payment
Prior Authorizations
Request an Rx Get your prescription deliverad
Ac Have a naw prascription or ooking
to rafill an cld one?
I Reguesi an Rx |

EVERNORTH

Feprans Scripten Sharmacy Banefit Sarvicas

Homo  Frosoptions e Banefits o Benoumt o Holp English »  Log Gt

Automatic Refills

IO

Start automatic refills now
Chonse which medicinals) you want ta get a1 homs.

Metcprolel Tartrate Tabs 50mg

LI ——— —
Froscrbor: Gearge Willmberg Laat cider e ORUT2025

[r—

Eligiie 1o eder today 4 sufibe remainng

Pr iptions enrclled in ic refills

v cutmany hiss 2 prascriptinis] sniled in susmalis sl

Omeprazole O Caps 20mg
Fook 242040685267
I ———

Froseriber Dariksla Schaartz

Last ordor dain OF/ 2025

Shptoc 512 Main 5t
Bovenda, PA 15209

Processes 1TIEE  Change 0 el ressin g

Mattrexone Hel Tabs S0mg Ernuled 13/0112028
Tk 2510007BEET _—
Qty 0790 day sty

Praserien: Katring Han

Siop Autemallc Rafils

Last craur dae O/ TT2025

Ship e 512 Main 51
Bosarda, PA 15200

Frocassms 101212028 | Changs 2 sefibs rmmninng

Your Automatic Refills settings can be changed at any time.
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Express Scripts® Pharmacy Benefit Services

FIND A PHARMACY

We’ve made it easy for you to find a pharmacy in your network. To find a pharmacy, follow these steps:
e Click on Find a Pharmacy in the drop-down menu under Prescriptions.

Once you are on the Find a Pharmacy page, enter your ZIP code and press the Enter key to see the in-
network pharmacies nearest to you.

EVERNORTH

Expross Serigls® Pharmacy Benalil Services

Home Prescriplions Beredits w Health Solutions Accoumt Help Englizh Log Out

My Madications

Ol Hisitary

My o stors Welcome to
.3" Crack Covings 15 : Express Scripts
Automatic Refills
i Expiore the dashboand bry clicking on the
pangls to sea your available prascriptions,
Pharmacy Options moest recent onders, o to make a payment.

Prior Authorizations

Request an Rx Get your prescription delivered

AC Have & naw prascrigiion oF ineking
o rafill an cld cne?
[ Recpues? an Ru |

Return to Table of Contents

LAST UPDATED: 01/01/26
This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.

© 2026 EVERNORTH HEALTH SERVICES. ALL RIGHTS RESERVED. CRP1605101A

24



Express Scripts® Pharmacy Benefit Services

EVERNQRTH‘ Eipcers [ D

Express Scripts® Pharmacy Benefit Services

Account S English ~  Log Out

Home Benefits

Prescriptions Help

. 3y = Fronc . % -
Find a Pharmacy Map  Satelite ; oy o
My
Search by city/state or 7P Code b el e
hTd Barkelay 5|
Qe 2 i danuany-Watash | &
Elizs James 5. Mctlomell @y Fark g
Use my loeation olUe RaB i | 2|
A, ABSTON BTREET e
NEIGHEDRHOCD °‘
2 sesults for 63134 for| JOHN SMITH v ‘
Ferguson q
1.CVS 185 miles £
49 N Florissant Rd Kinlach
Ferguson, MO B3135-2310 i
1(314) 524-4144
Store Details  Directions
2.CvVs 2.23 miles Woodson

9070 St Charles Rock Rd Terrace
St Louls, MO 63114-0000
1(314) 733-0607

4 St.John
(.f Belleriva
8
H i
Bel-Hor
eand
o
4
& ]

rocgle

Prefer to fill your prescription at Walgreens instead of CVS?
Visit Pharmacy Preferences under the Account menu.

@ Have amedication you want to prics?
isit Price a Medication under the iptions meny,

Please note that not all medications can be dispensed as a mai supply.

If you click on Directions for any pharmacy, you will be taken to a different site, which s govermed by separate Terms of Use and Privacy Policy.
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Express Scripts® Pharmacy Benefit Services

To fine-tune your search, click on Filters to narrow down your results by pharmacy name, medication supply,

available services and recommended pharmacies.

Filters

Filter by pharmacy name

Q Enter pharmacy name

D Show only recommended pharmacies (D)

Filter by supply
[] 3-month supply

D 1-month supply

Filter by services

D Delivery available (D)

D 24-hour service

[ ] open7 days a week

D Emergency Prescription Service
D Vaccines

[ ] Multiingual pharmacists

[ compounding pharmacy

Nurahla madical aniinment (NME)

Aeel

H Bellerive . ypiversity of
E R > . Missouri-5t
g : avertel JE P Louis
&3 UMSI=SOTTEg =
Campus &
e ;1
7 -
& = ’ <<r
1, 8 H
erland w/%%' i BEIV ALl
& Foy F
# § z P Ll
Google T 3 4, 8 Vindont
g70cg H @, Keyboardshoricuts — Map data 2025 Goagla Terms

Prefer to fill your prescription at Walgreens instead of CVS?
Visit Pharmacy Preferences under the Account menu.

Have a medication you want to price?
Visit Price a Medication under the Prescriptions menu.

Please note that not all medications can be dispensed as a maintenance supply.

If you click on Directions for any pharmacy, you will be taken to a different site, which is governed by separate Terms of Use and Privacy Policy.

Terms of Use P \ e ices Drug Re

Non-discrimination Notice/Languages

Prices and savings are based on current drug prices and your prescription program.

For more information about State a s e Board of Pharmac

Xpress Scripts. All Rights R ed. X| , St. Louis, MO 63121
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Express Scripts® Pharmacy Benefit Services

PHARMACY OPTIONS

Depending on your benefit, you may be able to save money by having medication delivered by mail. To learn
more, visit our Pharmacy Options page.

Find the page by clicking on Pharmacy Options in the drop-down menu under Prescriptions. You may have
the option to switch to home delivery as a lower-cost option, if home delivery is included in your plan.

EVERNORTH

Exprass Scrigls® Pharmady Benolit Services

Home Prescriplions Berefils Heakh Solutions Accoun Help English Log Cut

My Medications

Orcler History

Welcome to
Express Scripts

Automatic Refills

i Explore the dashboard by clicking on the
Lk Pha'macy pil’hﬂl! to soe your available pmscnptusﬂn.

Pharmacy Options most recent onders, or b make a payment.

Prior Authorizations

Request an Rx Get your prescription delivered
Ac Have a new prescrigiion or locking
to rafill an olg one?
| Reguest an Fx

EVERNORTH

Express Seripts® Pharmacy Benefit Services

Home  Prescriptions %/ Banafits % Account v/ Help Engish \/  LogOut

Stress-free prescription delivery.
No waiting at a pharmacy.

Save time with home delivery. Leam more

Feedback

Choose the medicine you want us to deliver in Up to a 3-month supply.t

— Collapse all (1 medicines)

— John (1 medicine)

Rx 1 Pharmacy harmacy Choose Express Scripts

Pharmacy for Delivery
Escitalopram Oxalate $1.68/30 days $0.00/30 days

10 mg Tabiet Save $1.68 a month
Rx price: $1.68 Ry price: $0.00

Pharmacy: Wal-Mart #5827 Supply: 30 days. Supply: 90 days 50,00 3-month supplyt

Mo Doctor on file @ Quantity: 30 Guaniity: 90

e + Standard shipping

Courtesy Fills Remaining: 0 O atno extra cost

+ Extended Payment
Program Information

—Jane (0 medicines)
No eligible long-term medicines avalable for this member

Noed to add a new medication?
Reay

5 and your
 Your plan might ko  different monthiy Supply. Check your plan detais 1afind out the AMount yoi a1 Rave delivered.

d about paying for a Get

Go to Checkout Reming me iater

INFORMATION LISTED ABOVE TO BE USED AS EXAMPLE ONLY.

Three-month supply not available for all products in all states.

Return to Table of Contents

LAST UPDATED: 01/01/26 27

This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.

© 2026 EVERNORTH HEALTH SERVICES. ALL RIGHTS RESERVED. CRP1605101A



Express Scripts® Pharmacy Benefit Services

PRIOR AUTHORIZATIONS

This feature allows you to check the status of coverage reviews, like prior authorizations, for you and any of
your dependents. To find the Prior Authorizations section on your member web account:
e Select Prior Authorizations in the drop-down menu under Prescriptions.
¢ Once on the Prior Authorizations page, you will find recent prior authorization activity. You'll be
able to “View all” or select specific prior authorizations. As you see on the landing page, you'll find
an abundance of resources about prior authorizations, including frequently asked questions, how
to appeal a decision, how to renew a prior authorization and more. When you click on a specific
prior authorization, it will display more information, such as the stage of the process itis in:
Request Received, In Review, and Decision Reached.

e For your peace of mind, you can sign up for emails, and we’ll take care of the details for you. We'll let
you know as soon as we receive a request on your behalf, share helpful tools when you need them,
and send reminders before your prior authorization expires—so you never have to worry about
delays in getting your medication.

E£VERNORTH

HELALYH SERVICES

=
¥

Express Scripis® Pharmacy Benolil Services
Haome Prescriptions. » Benefits, Health Solutions Accoam W Help English Log Out
My Medications
¥ L Welcome to
eckbumnas 13 Express Scripts
Automatic Refills
Find a Pt Expilore the dashbeard by clicking on the
8 naanacy panals to o0 your available prescrigtions,
Pharmacy Options mest recent orders, or to make a payment.
S T Get your prescription delivered
Ac HEYE & NW prescription or kooking
e refill an old gne?
|. Reuest an R |
EVERNORTH
HEALTH SERVICES

Express Seripts® Pharmacy Benefit Services

Prescriptions \s  Benefits s Account v Help \/

Prior authorizations

AlSo known as coverage reviews, prior authorizations may be required before receiving certain kinds of medications.

Recent activity View all (24) » Resources —
Appeal a decision €
Expiring saon Expired 3
Paxil 10 Mg Tablet Sprycel 140 Mg Tablet Check your coverage =
Brand drug name for: Paroxstine Hel Brand drug name for: Dasatinib

Contactus

John Smith (1974} John Smith (1974]
Not available Case Date: Not available

About prior authorizations

What is a prior authorization? ~
How does prior authorization work? v
How long does it take for prior authorization to complete? ~
What if my prior authorization is denied? v
What is an electronic prior authorization (ePA)? o
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Express Scripts® Pharmacy Benefit Services

'EVERNF)RTH‘ Elimcad 13

Express Scripts® Pharmacy Benefit Services

Home  Prescriptions »  Benefits % Account v Help W English v LogOut

Erior authorizations > Details
Emgality Pen 120 Mg/ml Pen Injector (ml)

EEUEHN © Approved

e Request received Patient John Smith (1974)
‘ Expiration date: 06/30/2026
e In review
‘ Medication Emgality Pen
@ Decision reached Strength: 120 Mg/ml
Appraved on 01/01/2025 Form Pen Injector (mi)

@ view approved medications

View al prior authorizations >

Terms of Use Privacy Notice of Privacy Practices Drug Recalls Disposal of Medications

ings are based on current drug prices and
For more information State Boards of Pharmacy visit

1 Express Way, St. Louis, MO 63121

E£VERNORTH

IDcard [}
v SRS

Express Scripts® Pharmacy Benefit Services

Home  Prescriptions v

Benefits

Account v Help English ~  Log Out

Prior authorizations > Details

Ezallor Sprinkle 20 Mg Capsule, Sprinkle

Status: Denied

o Your prior authorization was denied. Here's what you can do:

Feedback

@ Request received « Talk to yaur prescriber about the denial reason. In some cases, more infarmation is
needed to check I the medicatian can be covered, Other times, your plan may cover a
| praferred attamative medication

© Inreview + You can get the original pi

+ You can file an appeal. Your appeal rights and the process for filing an appeal will be
| explained in the coverage review denial letter, You can call the number on your
prescription ID card if you need more information.

cription filled at your pharmacy by paying out-of-pocket.

° Decision reached

Denled on 10/15/2025 (©) Learn how to appeal a decision.
Patient: John Smnh (1974)
Medication: Ezallor Sprinkle
Strength 20 Mg
Form: Capsule, Sprinkle

View all prior authorizations >

Terms of Use  Priw

Disposal of ations About Express Scripts Careers Help

anguages

Prices and & re based on current drug pi
For more information about State B

25 Exprass Seripts. Al Rights
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Express Scripts® Pharmacy Benefit Services

HEALTH SERVICES

Express Scripts® Pharmacy Benefit Services

Home  Prescriptions *  Benefits »  Accouni ™ Help ™ English

Prior authorizations > Details

Sprycel 140 Mg Tablet

Brand drug name for: Dasatini

Status:  Expired

@ Requestreceived ® Your prior authorization expired
‘ ‘Cantact your prescriber to renew your prior authorization for Sprycel 140 Mg Tablet.
© inreview Patiant John Smith {1974)
‘ Expiration date: @ 11/20/2025
@ Decision reached
Approved on 10/15/2025
Medication: Sprycel
Brand drug name for: Dasatinib
Strength: 140 Mg
Form Tablet
@ View approved medications and strengths

View all prior authorizations >

Terms of Use Privacy Motice of Pri About Express Scripts

Non-discrimination Notice/L:

based on current drug prices and your prescription program.
For more information about State Boards of Pharmacy rd of Pha:

ipts. All Rights Reserved. 1 Expr

EVERNORTH pcad [} {ED

Log Out

Feedback

Express Scripts® Pharmacy Bensfit Services.

Home  Prescriptions % Peesss <o na it s English *  Log Out

Sprycel 140 Mg Tablet x
Prior authorizations > Detai

Your prior authorization was approved for Sprycel 140 Mg Tablet. You

may also fill your prescription under any of the listed names, strengths or

Sprycel 140 forms. Price and coverage may vary.

Brand drug name for: Gasatinih = Dasatinib Igeneric]
stiength: 20 mg, 50 m@, 70 mg, 80 mg, 140 mg, 100 mg
Form: Tablet

RIS » Phyrago (brand)
Strength: 20 mg, 50 mg, 70 mg, 80 mg, 140 mg, 100 mg
R Form: Tablet
@ Reguest receiv
| « Sprycel foranc) Sprycel 140 Mg Tablet

Strength: 20 g, 50 mg, 70 mg, 80 mg, 140 g, 100 mg

@ inreview Form: Tablet

@ Decisionreach ose

Approved on 1015

Brand drug name for: Dasatinib
Strength: 140 Mg
Form: Tablet

@ View approved medications and strengths

View al prior authorizations >

s of Use Privacy N i Practices Drug Recalls Disposal of Medica

Non-discrimination

Prices and savings are based n current drug pricas and your prescription program.

For more info about State Boards of Pharmacy visit ot Pl

25 Express Scripts. All Rights Resarvad. 1 Express Way, St

Return to Table of Contents

LAST UPDATED: 01/01/26

This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.

© 2026 EVERNORTH HEALTH SERVICES. ALL RIGHTS RESERVED. CRP1605101A

Feedback

30



Express Scripts® Pharmacy Benefit Services

How to appeal a decision X

If your prior authorization is denied, the letter you receive
in the mail, or posted here, will include information about
why it was denied. You can talk to your prescriber about an
alternative medication that's covered by your plan, or you
can get the original prescription filled at your pharmacy.

What is a prior authorization? v
How does prior authorization work? ~
How long does it take for prior authorization to complete? ~
What if my prior authorization is denied? v
What is an electronic prior authorization (ePA)? v
Backtotop.
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NEW PRESCRIPTIONS

To start a new prescription or refill an old one through our home delivery pharmacy, you can use the
Request an Rx button on the home page of the Member Portal. Please consult with your doctor before
starting this request.

Express Scripts® Pharmacy Benefit Services

Homa Prescriptions genafits Haalth Solutions Account Halp English Log Gut

Welcome to
Express Scripts

My Medications

il | {
Grder refills and manage prescriptions Explore the dashboard by clicking on the

panels o see your avallable prescriptions,
mast recent orders, or to make a payment.

Acti\,-'e O'rders Gat OTC products delivered

Add over-the-counter products to your
home delivery arders 1o gel them sent
SECUrEly 10 your door

View Products

Make a Payment
Your balance: S300.08

Get your prescription delivered
Have: a new prescription of looking
to refill an old ane?

[ Request an Ay ]

Check Coverage
Search by medication Quick links

Bl Order At-home COVID-19 Tests

g Benefit Notifications n

@) View other bensfit plans

D;] How to Get Started with Home Delivery > &l Contact us

Return to Table of Contents
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Express Scripts® Pharmacy Benefit Services

To start a new request, follow these steps:

¢ Type in the medication you are requesting and who it is for under your plan.
e Let us know if you have talked to a doctor about this request.

¢ Click the Start Prescription Request button.

vERNORTH

Express Seripls® Pharmacy Benelil Services

Home  Prescriplions

Berelite w  Health Sokitions  Accoum ¢ Help English Log Dt

Request to have an Rx delivered by
Express Scripts® Pharmacy

Whether starting a new prescription or refilling an old ene, its easy to get medicetion

with home delivery, Please consull with a doclor before Slaring this request, _/
Y
What medication would you llke delverad? -
Q ® B
Wwiha ks this masdicatian far?
s How does this work?

= ¥ou'll request to have the medication

Have you talked to a doctor about this medication? delivered

ves. « Well contact this dactar Lo gel
Her the prescription. For fastar

service, ask your doctor to sand
Ho, but Id like to connect with 3 doctor through MOLIVE

yaur preseription electranically
to Exprass Scripts Pharmacy®

Log in or create an account on MDLTVE 1o schedule an appaintment. With MOLTVE, home delivery.

@ you can request to have your prescripiion dellvered by Express Scripts Fharmacy . )
or sent to 8 pharmacy near you = Qur pharmacists fill the
prescription and shig It 1 you

_ Learn mare about our pharmacy
Start Prescription Request

*“Your benefil plan may also offer other virlual care providers. Check your plan's websile
to vigw all of your virtual care options.

Frequently Asked Questions

° Do | need & prescription to request 8 medication?

€ How long will this take?

o‘ Can | reguest a prescription for someone else?

Back to Top
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Express Scripts® Pharmacy Benefit Services

REFILL A PRESCRIPTION

To begin a refill request, click the My Medications link near the top of the Member Portal Home page or under
the Prescriptions drop-down.

Express Scripls® Pharmacy Benelil Services

Homa Prescriptions ' Benafits Haalth Solutions  Account Halp English Log Cut

Welcome to
My Medications Express Scripts

il 1 i@ |
Crder refills and manage prescriptions Explore the dashboard by clicking on the

panels to see your avallable prescriptions,
mast recent orders, or to make a payment. /

On the My Medications page, you will find a list of your prescriptions. Next to each medication on file, you
will have the option to order a refill as well as sign up for auto-refills for eligible medications filled through
Express Scripts Pharmacy. You can also archive medications you no longer need to view.

EVERNORTH

Expross Seripts® Pharmacy Benefit Services

Home

Proscriptions »  Benefits Account s Help

Engish ~  LogOut

Enter medication nane or RX nummber Filler by member
‘Q ex. Lipitor Al v
- - ~ - ~ ~ ]
cotegories: (| Al medications ) (" efis avaabte ) { Recommended ) ( Automac refits ) (" avchived ) H
3 medications sortey: | Reevance v
R( Esomeprazole Mag Dr Caps & v srsticien
40 mg £ sohn
Dr. Farnaz Shahzad Express Scripts Pharmacy Add to Cart
Rx#250860046056 Rx Detsls
& Roady for refil r
‘ Start Auto-Refill
Archive Meclcation
Recent order: SHIPPED  Shipped on Mar 28, 2025 visit Order Details for more information
R‘ Metformin Hel Solution
500 mg/5 £ John Add to Cart
Dr. Farnaz Shahzad Updsate doctor Express Scripts Pharmacy
Rx#242781498256 Rx Details
Not availasl f
> Ready for renewal: Add 1o cart ta renew this prescription e ierlication
Recentorder: SHPPED Shipped on Oct 08, 2024 visit Qrder Details for more information
R( Cephalexin @ xNoetills ent
RXHO00001859556 o
Arehive Meeleation
Walgreens #13823
Recent fill at rstail: Mar 17, 2025
o Archived Medications (0)
Have a new prescription or want to transfer one from another pharmacy?
—+ Request an Rx
*Prices and savings are estimates based on current rug prices and your prescription program.
Return to Table of Contents Your ian migh o cfeent mont URi. Chack your i GBS o fnd out the mount ou can ave
delivered
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Express Scripts® Pharmacy Benefit Services

BENEFITS OVERVIEW

You can see the details of your medication benefit coverage in the Benefits Overview section. To get to
this page, follow these steps:

¢ Click on Benefits Overview in the drop-down menu under Benefits.

On the Benefits Overview page, you can see plan details, how your plan works, simple summaries of your
accumulators, like Deductible, Copay/Coinsurance and Out-of-Pocket information depending on how your
plan sponsor designs your plan, and more.

EVERNORTH

Dcard 1) Q
HEALTH SERVICES

Express Scripts® Pharmacy Benefit Services

Home Prescriptions “ Benefits Account W Help v

Benefits Overview

Plan Balances

o L. Forms Welcome to
Mgr(gﬂseanddlmcag::g Explanation of Benefits E)(press Scripts

English Log Out

Explore the dashboard by clicking on the

Express Scripts® Pharmacy Benefit Services

Home

Prescriptions v Benefts v Account v Help v Engisn s LogOut

Benefits Overview

Get a btler undarstanding of how your employer designs your plan.

Plan details
Group 1B

URBANACTIVES

Subseriber

John Smith (1981) =

Feedbach

How your plan works

Plans often include a deductible, copayments, and an out-of-pocket maximum. Depending on how your employer designs your plan, you may not soe all three.
You may olso see tiored pricing for different types of medications of pharmacies.

Your copayments

o

What you pay at retall pharmacies {Hame gelvery

Metcston type Uptoa£Days

Genaric $10.00

Preferred brand $30.00

Non-preferred brand $50.00
Prc
Fill your long-term medications at Automatic discounts available with your

maintenance pharmacies plan

Your plan requires many long-term mecications 10 be filled at We help you get the best possiale prices for your medication,
participating maintenance pharmacies in your network

Discount card price compare
[Z]  conveniently fil 3-month supples

View program details. Learn more about discounts

Tools and resources

Return to Table of Contents
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PLAN BALANCES

By clicking on Plan Balances in the drop-down menu under Benefits, you can review your accumulators

including:
e Total deductible and out-of-pocket costs for medications
e Total amount applied
e Total prescription claims applied
e Total other healthcare claims applied
e Total amount remaining

E£VERNORTH

HEALTH SERVICES

Express Scripts® Pharmacy Benefit Services

Home Prescriptions v Benefits v Account v Help ~

Benefits Overview

. . Fi
My Medicatio

QOrder refills and manage pn Explanation of Benefits

Dcard 13 D

English Log Out

Welcome to
Express Scripts

Explore the dashboard by clicking on the

/

P/ERNORTH

HEALT!

Express Scripts® Pharmacy Benefit Services

Home Prescriptions Benefits Health Solutions ACTOUMT = Help

Benefit Plan Balances

Find your Benefit Plan balances details here.

What are benefit types?

English »~ Log Qut

Glossary Help

Out of Packel, ALL MEDICATIONS Duration: One year

Deductible ~
Deductible, ALL MEDICATIONS EXCLUDIMG PREVENTATIVE Duration: One year Starl date: 01/01/2025
Patient Amount to Total amount Total prescription Total other healthcare Total amount
MNarme satisfy applied claims applied claims applied remaining
Family $3,200.00 000 3000 $0.00 $3,200.00
Out of Pocket ~

Start date: 01/01/2025

Patient Amount to Total amount Total prescription Total other healthcare Total amount
MNarme salisfy applied claims applied claims applied remaining
Family $6,400.00 £0.00 £0.00 $0.00 $6,400.00
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PLAN BALANCES: MEDICARE PART D

Benefit Plan Balances may look a little different if you are a Medicare Part D member. You will still follow the same
instructions to navigate to this page, by selecting Plan Balances under the Benefits drop-down menu. Depending on
how your plan sponsor designs your plan, you may see varying total out-of-pocket costs, deductibles, tiers, etc. You will
be able to see the amount that has been applied, amount remaining and how much is left to satisfy the full amount.

'EVERNORTH‘ Elbcad 73 (D

Express Scripts® Pharmacy Benefit Services

Home  Prescriptions

Benefits

Account V'

Help ~

English ™ Log Out

Benefit Plan Balances

Glossary | Help

Benefit plan balances as of December 03, 2025

This is not an Explanation of Benefits. You will also receive a monthly Explanation of Benefits far
any month in which prescription benefits are provided to you under your plan.

This is a cumulative statement of the benefits you have been provided to date.*

Feedback

Total out-of-pocket: Medicare Part D

This is the yearly amount you spend out-of-pocket on your Medicare Part D prescription
medications. This amount determines when you enter the Catastrophic Coverage stage.
Total out-of-pocket responsibility

$2,000.00
Amount applied $2,000.00
Amount ining until c: $0.00
Deductible: including tiers 3, 4, 5 drugs
This Is the amount you must pay for your medications before your coverage begins.
Total deductible to satisfy $175.00
Amount applied $175.00
Amount remaining $0.00
Out of Pocket: PART B DRUGS
This is the yearly amount you spend out-of-packet an your prescription This
amount determines when you reach the total out-of-pocket maximum.
Total Individual out-of-packet respensibility $5,000.00
Amount applied $5,000.00
Amount remaining $0.00

#These balances do not reflect any costs for claims that are still being processed or adjusted, or for claims that are not covered Medicare Part D prescriptions, Plan
balances information on this page may change daily.

For more infermation, please contact Member Services toll-free,

Terms of Use Py Nof areers Help

Nen-discrimination Netice/Languages

Prices and savings are based on current drug prices and your ps

ription program.

For more information about State Boards of Pharmacy vi harmacy (5.

® 2025 Express Scripts. All Rights Reserved. 1 Express Wa MO 63121
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Express Scripts® Pharmacy Benefit Services

FORMS

To reach us by mail about getting started with home delivery or to request reimbursement on a claim,
visit our Forms page. All you have to do is click on Forms in the drop-down menu under Benefits.

E£VERNORTH Eicad 13 {3

HEALTH SERVICES

Express Scripts® Pharmacy Benefit Services

Home Prescriptions ~v Benefits v Account W Help ~ English ~ Log Out

Benefits Overview

Plan Balances

S Welcome to
Mgrahfﬂseandd Iﬂgg:: r Explanation of Benefits EX pl’eSS Scri pts
k Explore the dashboard byrclicking gnfhe /

E£VERNORTH Dcad 7} D

HEALTH SERVICES

Express Scripts® Pharmacy Benefit Services

Home  Prescriptions \/  Benefits % Account % Help ™ English v LogOut

Forms

Get started with home delivery:

To mail in a prescription your doctor has already written:

Print and complete the Home Delivery Order Form (PDF) . Mail it to the address found on the form.
Can't print? Request a Home Delivery Order Form by mail

To request a new prescription from your doctor:

Print the Mail Order Fax Form (PDF) and have your doctor complete it. Then fax it to us at the number
found on the form,

Please note: The fastest way to get your new prescription is to ask your doctor to submit it electronically
(e-Prescribe).

Request reimbursement:
Submit a claim if you paid full price for medicine at a pharmacy because:

« The pharmacy did not accept your member ID card by mistake.
= You haven't yet received your member ID card.

+ You had to buy medicine at a pharmacy outside your pharmacy network.
For example, you needed 1o fill a new prescription while you were on a trip

Can't submit your claim online?

You can download and print the iption Drug Rel Form (PDF) and mall it to the
address found on the form

You can also request a blank elaim form to be mailed to you.

Having trouble viewing the forms? Get Adobe Acrobat Reader

Please note that If your plan has an Express Scripts Member ID card, you'l now be able to find it under the
Account menu.

Formularios disponibles en espafiol (]

Terms of Use Privacy Notice of Privacy Practices Drug R isposal of Medications About Expre: pts Careers Help

Non-discrimination Notice/Languages

Prices an 2 based on current drug prices and your prescription program.
For more information abeut State Boards of Pharmacy visit
® 2025 Expre cripts. All Rights Reserved. 1 Expre:
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Express Scripts® Pharmacy Benefit Services

EXPLANATION OF BENEFITS

For Medicare Part D members, your Explanation of Benefits (EOB) breaks down your costs and coverage in
a way that’s easy to understand — no guesswork. It is a document, not a bill, that explains how costs are
shared, shows dates of services and helps you understand your financial responsibility. To find your EOB:

¢ Navigate to Explanation of Benefits in the drop-down menu under Benefits

If you would like to be notified when your next EOB statement is available, you can update your
communication preferences to get online notifications.

Note: All members can see this information as well under the Claims History drop-down.

E£VERNORTH

Dcard [ D
HEALTH SERVICES Q

Express Scripts® Pharmacy Benefit Services
Home Prescriptions Benefits v Account Help v English ~ Log Out
Benefits Overview

Plan Balances

. ..  Forms Welcome to
My Medicaliommrmreem) Express Scripts

Explore the dashboard by clicking on the

EVERNORTH B pcard 1) D

Express Scripts® Pharmacy Benefit Services

Home Prescriptions ~v Benefits v Account Help English v Log Out

Explanation Of Benefits

If you would like to be notified when your next EOB statement is available, please update your
communication preferences to receive online notifications.

You have no Explanation of Benefits (EOB) available. EOBs are posted monthly and include prescription claims from the prior month. Please
check back if you filled a medication through your plan in the last 45 days.

Feedback

Terms of Use Privacy Notice of Privacy Practices Drug Recalls Disposal of Medications About Express Scripts Careers

Non-discrimination Notice/Languages

Prices and savings are based on current drug prices and your prescription program.
For more information about State Boards of Pharmacy visit State Board of Pharmacy[’_’.‘.
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Express Scripts® Pharmacy Benefit Services

PROFILE

You can review the most important aspects of your profile, like your name, date of birth, member ID,
username and password, by:

¢ Clicking on Profile in the drop-down menu under Account.

E£VERNORTH Eocra 3

HEALTH SERVICES
Express Scripts® Pharmacy Benefit Services

Home Prescriptions Benefits Account Help ~ English Log Out

[ Profile ]

Two-step Verification

Health Profile Welcome tO
Pay a Bl Express Scripts

Payment and Invoice History

My Medications

Order refills and manage prescriptions

Explore the dashboard by clicking on the

Payment Methods panels to see your available prescriptions,

Medicare Prescription Payment Plan maost recent orders, or to make a payment.

Addresses

Prescription 1D Card Get your prescription delivered
Active Orders Manage Family Access Have a new prescription or looking

Cemmunication Preferences to refill an old one?

Add a Caregiver

¢ ( ReqUEREn )
Mcssagcs

‘EVERNIORTH' B ocard [ L0

Express Scripts® Pharmacy Benefit Services

Home Prescriptions Benefits Account Help English Log Out

== Profile
Two-step Verification
Health Profile — AE— ember 1o
Pay a Bill JOHN SMITH 031011874 123456789012
Payment and Invoice
History =
Username Edit x
]
Payment Methods H
2
Medicare Prescription k]
Payment Plan Password Sdr
Addresses
Prescription ID Card
Delote Account

Manage Family Access

Communication
Preferences

Add a Caregiver

Messages

Prices and savi ¢ ed on current drug prices and your prescription program,

For more informatien about State Boards of Phan sit
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Express Scripts® Pharmacy Benefit Services

TWO-STEP VERIFICATION

We understand that extra security when it comes to your pharmacy benefits account can allow you to stress

less and have peace of mind. To set up two-step verification using a single-use code that we send, follow

these steps:

e Click on Two-Step Verification in the drop-down menu under Account.

o Click on Setup.
“EVERNORTH

HEALTH SERVICES

Home Prescriptions Benefits

My Medications

Order refills and manage prescripticns

Active Orders

Express Scripts® Pharmacy Benefit Services

Account - Help

Profile

[ Two-step Verification

Heailth Profile

Pay a Bill

Payment and Invoice History
Payment Methods

Medicare Prescription Payment Plan
Addresses

Prescription ID Card

Manage Family Access
Cemmunication Preferences

Add a Caregiver

Dcad {3 D

English *~  Leg Out

Welcome to
Express Scripts

Explore the dashboard by clicking on the
panels to see your available prescriptions,
most recent orders, or to make a payment.

Get your prescription delivered

Have a new prescription or looking
to refill an old one?

( Request an Rx ]
Messages

E£VERNORTH Embcrd 3 D

HEALTH SERVICES

Express Scripts® Pharmacy Benefit Services

Home Prescriptions Benefits Account v Help v English ~ Log Out

profie Two-Step Verification

Two-step Verification

Add extra security to your account by using your password and single-use code that we send.
Health Profile
Pay a Bill Get an email Setup

Payment and Invoice
History

Feedback

Payment Methods

Medicare Prescription
Payment Plan

Addresses
Prescription ID Card
Manage Family Access

Communication
Preferences

Add a Caregiver

Messages

Terms of Use Privacy Notice of Privacy Practices Drug Recalls Disposal of Medications About Express Scripts Careers Help

Non-discrimination Notice/Languages

Prices and savings are based on current drug prices and your prescription program.
For mere information about State Boards of Pharmacy visit State Board of Pharmacy [7.
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Express Scripts® Pharmacy Benefit Services

HEALTH PROFILE

We want to ensure that the medications you're taking continue to be safe. The more health information we
know, the better equipped we are to protect you from allergies or medication interactions. To set up your
health profile, follow these steps:

e Click on Health Profile in the drop-down menu under Account.

¢ Click Start on the different sections you would like to fill out.

'EVERNORTH‘ Dcad {3 D

Express Scripts® Pharmacy Benefit Services

Home Prescriptions Benefits Account Help

English Log Out

Profile

Two-step Verification

. . [ Health Profile ] Welcome tO
NS e P Express Scripts

Payment and Invoice History

Explore the dashboard by clicking on the

Payment Methods panels to see your available prescriptions,

Medicare Prescription Payment Plan most recent orders, or to make a payment.
Addresses
Prescription ID Card Get your prescription delivered

Have a new prescription or looking

Communication Preferences to refill an old one?

Active Orders Manage Family Access B

Add a Caregiver
Messages

( Request an Rx ]

PVERNORTH owd 0 Y

Express Scripts® Pharmacy Benefit Services

Home  Preseriptions \  Benefits \  Account \  Help v English »  LogOut

Profile

Two-step Verification O

Health Profile

pay abil Health Profile
Payment and Invoice We use this information to help protect you from allergies or drug interactions. Keep your prafile up to
History

date so that we can safely fill your prescriptions.
Payment Methods

[ Feedback |

Medicare Prescription
Payment Plan

Medical conditions Start
Addresses

Preseription ID Card

Manage Family Access Allergies P
‘Communication

Preferences

Add a Caregiver Non-prescription medicine 8
Messages

Pregnancy

Start

*Our pharmacists will also use any health infermation provided by your doctor,

Terms of Use Privacy Notice of Privacy Practices Drug Recalls D I of Medications

Abaut Express Scripts Careers Help
Non-discrimination Notice/Languages
Prices and savings are based on current drug prices and your pre

O mora Information about State Beards of Pharmacy vis

5 Express Seripts. All Rights Reserved. 1 Expross
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Express Scripts® Pharmacy Benefit Services

PAY A BILL

To promote easy usability and accessibility, you can make a payment with the click of a button. To pay a bill,

follow these simple steps:

¢ Click on Pay a Bill in the drop-down menu under Account.
¢ If you have a bill to pay, you'll see your account balance and can pay your bill with your payment method

on file.
> £EVERNORTH

HEALTH SERVICES

Home Prescriptions Benefits

Express Scripts® Pharmacy Benefit Services

Dcad {3 D

Account Help

Profile

Two-step Verification

Health Profile Welcome to

My Medication

Order refills and manage prescriptions

(Pay = B ) Express Scripts

Payment and Invoice History

Explore the dashboard by clicking on the
panels to see your available prescriptions,

Payment Methods

English Log Out

Medicare Prescription Payment Plan most recent orders, or to make a payment.

Addresses

Prescription ID Card Get your prescription delivered
Active Orders Manage Family Access Have a new prescription or looking

Cemmunication Preferences to refill an old one?

Add a Caregiver

( Request an Rx ]
Messages

EVERNORTH

HEALTH SERVICES

Home Prescriptions »/
Profile
Two-step Verification
Health Profile

Pay a Bill

Payment and Invoice
History

Payment Methods

Medicare Prescription
Payment Plan

Addresses
Prescription ID Card
Manage Family Access

Communication
Preferences

Add a Caregiver

Messages

Express Scripts® Pharmacy Benefit Services

Benefits

ID Card [

Account Vv Help »v English v

Make a Payment
@ Total account balance: $0.00

This total does not include orders still being processed.

‘You have no balance at this time.

Terms of Use Privacy Notice of Privacy Practices Drug Recalls Disposal of Medications About Express Scripts Careers
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Prices and savings are based on current drug prices and your prescription program.
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Express Scripts® Pharmacy Benefit Services

PAYMENT AND INVOICE HISTORY

We believe in making it easy to keep track of your payments and transactions. You can even print or

download your payment history. To do so:

e Click on Payment and Invoice History in the drop-down menu under Account.

o Select the date range you would like to review and click “View invoice details” to see more
information on a specific record.

> EVERNORTH Dcad {3 D

HEALTH SERVICES

Express Scripts® Pharmacy Benefit Services
Home Prescriptions Benefits Account Help English v/ Log Out
Profile
Two-step Verification
My Medications Heailth Profile Welcome tO
Order refills and manage prescriptions Pay a Bill Express SCrlptS
[ Payment and Invoice History ]
Explore the dashboard by clicking on the
Payment Methods panels to see your available prescriptions,
Medicare Prescription Payment Plan most recent orders, or to make a payment.
Addresses
Prescription ID Card Get your prescription delivered
Active Orders Manage Family Access Have a new prescription or looking
Communication Preferences to refill an old one?
Add a Caregiver
( Request an Rx ]
Messages
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Express Scripts® Pharmacy Benefit Services

Home  Prescriptions

Benefits % Account v Help v English ™  Log Out

Two-step Verification Payments and Invoice History

Health Profile Review your purchases and payment history for the past 18 months.

Pay a Bill

Payment and Involce () Total account balance: $0.00

History You have no balance at this time. é
2

Payment Methods This total does net include orders still being processed. E

Medicare Prescription
Payment Plan

Date Range
Addresses +
Transactions N T
Prescription ID Card
Manage Family Access Showing 3 records from the past 3 months
Communication Date & . s N detal
Freferences ate 7 ype tatus mount etails
Add a Caregiver #195800561
09/25/2025 Invoice Unpaid o
View invoice details
Messages
195223028
09/10/2025 Invoice Unpaid s0 .
View invoice details
#195318574
08/10/2025 Invoice Unpaid $0

Showing 3 records from the past 3 montns
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Express Scripts® Pharmacy Benefit Services

PAYMENT METHODS

To be able to make a payment, you must have a credit card or checking account on file. To add a payment

method:
e Click on Payment Methods in the drop-down menu under Account.
e Click “Add credit card” or “Add checking account” and enter the necessary information.

e You can also enroll in autopay and set an authorization limit, which is the maximum amount you'll allow us

to charge before contacting you.
EVERNORTH Dcad {3 D

HEALTH SERVICES

Express Scripts® Pharmacy Benefit Services

Home Prescriptions Benefits Account Help English Log Out

Profile
Two-step Verification

My Medications Health Profile Welcome to

Orcer refils and manage prescriptions P2 @ 81l Express Scripts
Payment and Invoice History g

Explore the dashboard by clicking on the
(L Payment Methods ) panels to see your available prescriptions,

Medicare Prescription Payment Plan most recent orders, or to make a payment.

Addresses

Prescription ID Card Get your prescription delivered

Active Orders Manage Family Access B Have a new prescription or looking

to refill an old one?

Cemmunication Preferences

Add a Caregiver (
Messages

Request an Rx ]
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Express Scripts® Pharmacy Benefit Services

Home  Prescriptions %  Benefits ™  Account v  Help v/ English ~  LogOut

profile Payment Methods

Two-step Verification Credlt Ca rdS
Health Profile

Pay a Bill + Add credit card

Payment and Invoice
History

Feedback

Checking Accounts

Payment Methods

Medicare Prescription
Payment Plan + Add checking account

Addresses
Adding a payment method means that you consent to the Terms & Conditions for how we store and use your information.
Prescription ID Card

Manage Family Access

Communication
Preferences

Add a Caregiver

Messages
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£ Add Credit Card

Credit card number Expiration date ZIP code

| ) [ J

Name on card

E J

Authorization limit

Set the maximum amount we can charge without contacting you to authorize a
payment. How it works

Feedback

($500 N

_J Enroll in autopay

Autopay will make this card your default payment method. We'll only charge your card once
your order has shipped. How it works

Schedule your payment

R 3 Monthly payments
Your total balance will be charged to
this card in a single transaction after
your order ships.

Your balance will be split evenly with the
extended payment program.

rimination Noti
Prices and savings are based o current drug prices and your prescription program.

For mora information about State Boards of Pharmacy visit S Ph

@ 2025 Express Scripts. All Rights Reserved. 1 Express Way, St. Louis, MO 63121

< Add Checking Account

Name on account

[ J

Routing number Account number

| ] |

~ Where can I find these?

Authorization limit

Feedback

Set the maximum amount we can charge without contacting you to authorize a
payment. How it works

($500 V}

[ Enroll in autopay

Autopay will make this card your default payment method. We'll only charge your card once
your arder has shipped. How it works

[T | agree with the Terms & Conditions

imination N

Prices and savings are based on current drug prices and your prescription program.

For mora information about State Boards of Pharmacy vi rd
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Express Scripts® Pharmacy Benefit Services

MEDICARE PRESCRIPTION PAYMENT PLAN

As part of federal regulations, Medicare offers the option to opt in to a prescription payment plan that splits

out-of-pocket costs into smaller monthly payments. To see tools, resources, and frequently asked questions
related to the Medicare Prescription Payment Plan, follow these simple steps:

e Click on Medicare Prescription Payment Plan in the drop-down menu under Account.
¢ Navigate the page to see a fact sheet, manage your plan, review answers to questions, and more.

Express Scripts® Pharmacy Benefit Services

Home  Prescriptions ~  Benefits %  Account %  Help v

Profile
Two-step Verification

icati rofi
My Medications Health Profile

Qrder refills and manage prescriptions Pey a Bl

Payment and Invoice History

Payment Methods

[ Medicare Prescription Payment Plan ]

Addresses
Prescription ID Card

Active Orders Manage Family Access

Communication Preferences

Add a Caregiver
Messages

ID Card

n

English

Welcome to
Express Scripts

\gl

Log Out

Explore the dashboard by clicking on the
panels to see your available prescriptions,
most recent orders, or to make a payment.

Get your prescription delivered

Have a new prescription or looking
to refill an old one?

f Request an Rx

/

Express Scripts® Pharmacy Benefit Services

Home  Presciiptions Vv Benefits v Account v Help \

Tools and resources
Payment Methods

Payment Plan
Addresses

Prescription ID Card

Manage Family Access. Frequently asked questions

Communication
Preferences

Add a Caregiver

M . .
assages Is this plan right for me?

How does the plan work?

How do | manage my plan?

What if | need more help?

Manage your plan to make payments and opt in or out of
Madinara Prescription the Medicare Prescription Payment Plan.

What'’s the Medicare Prescription Payment Plan?

Back to Top

Eicad 13 WD

English ~/  Log Out

prfie Medicare Prescription Payment Plan

Two-step Verification

As a part of the Inflation Reduction Act (IRA), the federal government requires Medicare to offer

Health Profile
the option to apt in to a prescription payment plan that splits out-of-packet costs inta menthly
Pay 8 Bil payments. You may benefit from this plan if you have high drug costs.
Payment and Invoice
History

‘Payment plan fact sheet (7

Caleulate costs [F

Manage your plan (7

Terms of Use Privacy Motice of Privacy Practices Drug Recalls Disposal of Medications ~About Express Scripts Careers Help

n current drug prices and your
te Boards of Ph

=

Note: If you've delegated Medicare Prescription Payment Plan, you’ll see extra messages on the “Make a Payment” page to

guide you to the correct place.
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Express Scripts® Pharmacy Benefit Services

ADDRESSES

It's important that we have your correct address on file for mailing and shipping purposes. To add your
address:
e Click on Addresses in the drop-down menu under Account.
e You can add an address, edit your current address, and identify which address is for shipping or billing if
they differ.
i :EVERNORTH' Dcad {3 D

Express Scripts® Pharmacy Benefit Services
Home Prescriptions Benefits Account Help English Log Out
Profile
Two-step Verification
My Medications Health Profile Welcome to
Order refills and manage prescripticns Pay a Bl Express Scrl ptS
Payment and Invoice History
Explore the dashboard by clicking on the
Payment Methods panels to see your available prescriptions,
Medicare Prescription Payment Plan most recent orders, or to make a payment.
[ Addresses ]
Prescription ID Card Get your prescription delivered
Active Orders Manage Family Access Have a new prescription or looking
Communication Preferences to refill an old one?
Add a Caregiver
( Request an Rx ]
Messages

EVERNORTH FImocad 1 D

HEALTH SERVICES

Express Scripts® Pharmacy Benefit Services

Home Prescriptions Benefits v Account Help English Log Out

Profile

Two-step Verification
x
Health Profil g
e JOHN SMITH (07/16/1981) cai 8
Pay a Bill §
711 BOND AVE
Payment and Invoice LITTLE ROCK, AR 72202-2841
History (201) 269-0012
Payment Methods Shipping
Medicare Prescription
Payment Plan JOHN SMITH (07/16/1981) Edit
Addresses 911 SAN BENITO ST

HOLLISTER, CA 95023
(847) 943-9393

Prescription ID Card

Manage Family Access

Billing
Communication
Preferences
Add a Caregiver Add Address
Messages

Terms of Use Privacy Notice of Privacy Practices Drug Recalls Disposal of Medications About Express Scripts Careers Help

Non-discrimination Notice/Languages
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Express Scripts® Pharmacy Benefit Services

ID CARD: PRE-BENEFIT

Even before your pharmacy benefit is active, you can register at express-scripts.com. If you do, you will
be able to learn more about:

e The Express Scripts® mobile app
e Your prescription ID card

Note: Certain features and benefit information will not be available until the date your benefits are active. If you've
delegated the Medicare Prescription Payment Plan, you'll also see it listed on the pre-benefit page.

Welcorme, John!

Your benefit plan
starts January 1,
2026!

Get the most out of your plan starting January 1st. Until
then, take a moment to explore these features.

g

Express Scripts mobide spp Prescription ID card

Kimsin S et
T

In just 9 days, you'll be able to:

Get your medication defvered

Compare prices and save

Find mesdeations coveres by your pan snd compr
rices wih local pharmacks ta find the best desl,

Understand your benefit plen

Wl shaw you how you 3nd your hetsh pan work
EDGRNGS 1o iy 101 YORF MACACIUON. ACSess Your
BenCHE Flan eX3k any M N Jour Szcount.

Member ID Card

EVERE&EJEI:!‘ cMs 15526808 | || important Phone Numbers
Prescription ID Card Express Scripts
Customer Service (800) 295-1913
Rx BIN
Rx PCN
Bx Group Pharmacist Use Only (800) 922-1557
issuer
Member 1D
Name
Qo'b 1. Cut on dotted line 2_Fold on solid line.
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LAST UPDATED: 01/01/26 49

This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.

© 2026 EVERNORTH HEALTH SERVICES. ALL RIGHTS RESERVED. CRP1605101A



Express Scripts® Pharmacy Benefit Services

ID CARD

You can access your prescription ID card digitally from express-scripts.com. Having a prescription ID card on
hand has never been easier.
e On the website, you can view both sides of the card, download it and print it to have it right within reach

the next time you go to the pharmacy. Click on Prescription ID Card in the drop-down menu under
Account.

e On the app, you can add your prescription ID card to your Apple Wallet or Google Wallet and
show it at the pharmacy.

e You can also call our Contact Center to have your prescription ID card mailed to you.
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HEALTH SERVICES

ID Card
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Express Scripts® Pharmacy Benefit Services

Home Prescriptions Benefits Account Help English v/ Log Out

Profile

Two-step Verification

Health Profile Welcome to
Pay a Bl Express Scripts

Payment and Invoice History

My Medications

Order refills and manage prescriptions

Explore the dashboard by clicking on the

Payment Methods panels to see your available prescriptions,

Medicare Prescription Payment Plan most recent orders, or to make a payment.

Addresses

Prescription ID Card ] Get your prescription delivered
Active Orders Manage Family Access Have a new prescription or looking

Communication Preferences to refill an old one?

Add a Caregiver

( Request an Rx ]
Mes: sages
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Express Scripts® Pharmacy Benefit Services

Home  Prescriptions »  Benefits »*  Account ™ Help v English »*  Log Out

Profile
Tworstep Veifcaton Prescription ID Card
Health Profile 3
3
Pay agil . This card provides details about your E
Payment and Invoice 'EVERNN“ggJ!:!' prescription plan that you'll need if you
History contact us of if your plan includes getting
Prescription ID Card prescriptions at a netwark pharmacy. It
Baymenk Methods Rx BIN 610014 ensures savings from your plan are applied to
Medicare Prescription RK Group UOINCRX the price you pay.

Payment Plan Issuer (80840) 9151014609

Addresses Member 1D 062820274195 Download Card
Name JOHN SMITH

Prescription ID Card

Questions? Contact us

Manage Family Access

Communication

& View back of card
Preferences

Add a Caregiver

Messages

Terms of Use Privacy Notice of Privacy Practices DrugRecalls Disposal of Medications About Express Scripts Careers Help

Non-discrimination Notice/Languages
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Express Scripts® Pharmacy Benefit Services

MANAGE FAMILY ACCESS

Depending on your plan, you may be able to manage medications and account information on behalf of

your dependents or other plan members. To do so:

o Click on Manage Family Access in the drop-down menu under Account.
e Add your dependent(s) or other plan members whose information you want to manage.

Note: To manage an adult plan member, they will need to give you permission to access their account.
Household members must be 18+ years of age to register and grant access to their information to other

adult plan members in the household.

> £EVERNORTH
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Express Scripts® Pharmacy Benefit Services

Home Prescriptions Benefits Account Help

Profile
Two-step Verification

Heailth Profile

My Medications

Order refills and manage prescripticns

Pay a Bill

Payment and Invoice History
Payment Methods

Medicare Prescription Payment Plan
Addresses

Prescription ID Card

annage Family Access I

Cemmunication Preferences

Active Orders

Add a Caregiver
Messages
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English Log Out

Welcome to
Express Scripts

Explore the dashboard by clicking on the
panels to see your available prescriptions,
most recent orders, or to make a payment.

Get your prescription delivered

Have a new prescription or looking
to refill an old one?
( Request an Rx ]

EVERNORTH
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Express Scripts® Pharmacy Benefit Services

Elmocad 73 WD

Pay a Bl

Payment and Invoice

Home  Prescriptions ™  Benefits v  Account v  Help ™/ English v Log Out
Profile H
Manage Family Access
Two-step icati
Health Profile Your plan allows you to manage medications and account information on behalf of your other plan members.

To manage an adult plan member, they'll need to give permission for you to have access.

@ You don't have any other members on your plan or your plan provider doesn't offer this feature.

History

Payment Methods

Feedback

Medicare Prescription
Payment Plan

Addresses
Prescription ID Card
Manage Family Access

Communication
Preferences

Add a Caregiver

Messages
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Express Scripts® Pharmacy Benefit Services

Home Prescriptions v Benefits v Account v Help v English v Log Out

Profile Manage Fam"y ACCQSS

Two-step Verification

Pay a Bill To manage an adult plan member, they'll need to give permission for you to have access.

Payment and Invoice
History Member Name | Can Manage Can Manage Me

Payment Methods

Medicare Prescription John Smith (03/16/1970) This member hasn't
Payment Plan given you access

Addresses

Prescription ID Card Jane Smith (11/01/1897) This member hasn't D

. given you access
Manage Family Access

Communication

Preferences Joe Smith (11/02/2005) This member hasn't D

given you access

Save Changes

Terms of Use Privacy Notice of Privacy Practices Drug Recalls Disposal of Medications About Express Scripts Careers Help

Non-discrimination Notice/Languages

Prices and savings are based on current drug prices and your prescription program.

For more information about State Boards of Pharmacy visit State Board of Pharmacy [7.
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Express Scripts® Pharmacy Benefit Services

COMMUNICATION PREFERENCES

Communication Preferences allow you to choose how you want Express Scripts to communicate to you. To

select your preferences, follow these simple steps:

e Click on Communication Preferences in the drop-down menu under Account.

e Add your contact information and ensure that your information is up to date.

e Then choose your communication preference(s) through text, email or phone, and if you prefer paperless
communication, you can choose that here as well.

ID Card

o @

Express Scripts® Pharmacy Benefit Services
Home Prescriptions Benefits Account Help English v/ Log Out
Profile
Two-step Verification
My Medications Health Profile Welcome to
Order refills and manage prescriptions Pay a Bl Express SCrlptS
Payment and Invoice History A
Explore the dashboard by clicking on the
Payment Methods panels to see your available prescriptions,
Medicare Prescription Payment Plan most recent orders, or to make a payment.
Addresses
Prescription ID Card Get your prescription delivered
Active Orders Manage Family Access Have a new prescription or looking
Communication Preferences to refill an old one?
Add a Caregiver
( Request an Rx ]
Messages

EVERNORTH oo O @

¥

Home  Prescriptions v Benefts \/  Account v Hep v Engish ~  LegOut

Communication preferences

Contact information

Emails
john.smith@test.com

Edit

Text messages
No phone number a

Phone calls
No phane number added

Preferences
Paperless documents >

Preferred communication method 2

Permissions >
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Express Scripts® Pharmacy Benefit Services

Home

Benefits

Prescriptions Account /  Help v

Engiish ~  Log Out

< Preferred communication method

Choose your preferred communication method

Feedback

Occaslonally, we may need to send you messages that are not avallable in your preferred communication method

) Email

Text message

Phone call

Add a phone number for text messages or phone calls .

f Use Privacy Notice of Privacy Practices Drug R Disposal of Medications

Non-discrimination Notice/Languages

Prices and savings are based on current drug prices ai ur prescription program.
Infarmation about State Board:

EVERNORTH

D Card
HEALTH SERVIC

Express Scripts® Pharmacy Benefit Services

Home  Prescriptions »  Benefits % Account ™ Help ™ English *  Log Out

< Add a phone number for texts

Phane number

Feedback

© By saving your phone number, you consent to receive text messages abaut your prescriptions and
benefits. Message and data rates may apply. Message frequency varies.

Terms of Use  Priva of Privacy Practices Drug Recalls Disposa tions About Express Scripts Careers Help

Non-discrimination Notice/Languages

Prices and savings are based on current drug pri

nd your prescription program.
For more infarmation about State B

5 Express Scripts. All Righ
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Express Scripts® Pharmacy Benefit Services

Home  Prescriptions ~  Benefits

Aceount ~ Help English ~+  Log Out

¢

Add a phone number for calls

Phone number

Feedback ‘

Save Cancel

se Privacy Notice of Privacy Practices Drug Rec

About Express Seripts  Careers  Help.

Non-discrimination Notice/Languages

ion program.

7 Ph

You can also choose how you would like to receive documents and grant permissions associated with your
prescription plan, medications and personal health information.
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Express Scripts® Pharmacy Benefit Services

Home  Prescriptions \/  Benefits \/  Account \/  Help

English ™ LogOut

- Paperless documents

Go paperless! Get your communications faster and save paper.

We can send you email notifications related to your coverage, benefits, claims, and more. Paperiess communications

are faster and casy to access Whan you need them. These notifications Wil be sent to your primary email address:
318370600904 @test com

| Feedback

Change your primary small address

Yes, | want to go paperless and receive communications digitally.

Additionally, let us know how you'd like to receive these communications.

f you'

hasen to go paperless, the documents below will default to be sent through email unless otherwise specified.

Explanation of Benefits (ECB)

>
Email

Medicare prescription payment plan

Prior authorization

>
Email

Non-discrimination

Prices
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HEALTH S
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Express Scripts® Pharmacy Benefit Services

Home  Prescriptions

Benefits Vv Account

English v/ LogOut

< Permissions

Personal health information

Feedback

Choose how your personal health infermation is displayed, This includes medications, claims and other
personal medical information.

(] Shaw my information in emails

| show my information in text messages
or

(B3 Do not show my information

Prescription updates

Should vie fil new Prescriptions When we freceive them ar ask you first? Nate that waiting for confirmation may cause
shipping delays.

") Fill new prescriptions when they're submitted by me or my dector.

sk me to confirm new prescriptions submitted by me or my doctor,

sk me to confirm new prescriptions submitted by my doctor.

Medications About Expre:
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Express Scripts® Pharmacy Benefit Services

ADD A CAREGIVER

To authorize a person of your choice to manage your account and medications, you must add that person
as a caregiver.
o To add a caregiver, please:
o Click on Add a Caregiver in the drop-down menu under Account.
o Click the Add a Caregiver button on the main page and input their information and an end date.
o To update a caregiver:
o Click Update and edit the information
o Click Continue, then Confirm Changes.
e Toremove a caregiver:
o Click Remove and the End Date field is populated with the date you’'re making the request.
o Review the information and click Remove.

A designated caregiver status shows as “active” within 24 hours
Note: If you do not input an end date, the caregiver will remain authorized indefinitely.

ID Card

A o

Express Scripts® Pharmacy Benefit Services

Home  Prescriptions %  Benefits ™  Account %  Help English *  Log Out

Profile

Two-step Verification

Health Profile welcome tO
Pay a Bil Express Scripts

Payment and Invoice History

My Medications

Order refills and manage prescriptions

Explore the dashboard by clicking on the

Payment Methods panels to see your available prescriptions,

Medicare Prescription Payment Plan most recent orders. or to make a payment.

Addresses

Prescription ID Card Get your prescription delivered
Active Orders Manage Family Access m Have a new prescription or looking

Cemmunication Preferences to refill an old one?
[ Add a Caregiver ] [ T ]
MC“SSQQC'S

Express Scripts® Pharmacy Benefit Services

Home  Prescriptions ¢ Benefits \  Health Solutions  Account %  Help v/ English ~ Log Out
Profile
Two-step Verification Caregwers

Health Profils Adding a caregiver gives that person permission to manage your account and prescriptions. They can also

Pay a Bill speak to patient care advocates for you. You can add multiple caregivers to your account.
Payment and Invoice

History You haven't added any caregivers.

Payment Methods

Medicare Prescription Add Caregiver
Payment Plan

Addresses
Prescription 1D Card
Manage Family Access

Communication
Preferences

Add a Caregiver

Messages
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Express Scripts® Pharmacy Benefit Services

£VERNORTH

Home Prescriptions

Profile

Two-step Verification
Health Profile

Pay a Bill

Payment and Invoice
History

Payment Methods

Medicare Prescription
Payment Plan

Addresses
Prescription ID Card
Manage Family Access

Communication
Preferences

Add a Caregiver

Messages

Express Soripts® Pharmacy Benefit Services

Homa  Proccrptions ¢ Bendfis % Haalih Sokfioes  Account S Halp English Log Out

Two-step Verification

Payment and Invoice Fiest aema

Payment Methods

Medicare Prescription Laat name

Prescription ID Card Date of birth

Manage Family Access

Caregivers

Agding 8 caregiver gives that [4rsan pemissian 1 menage your Bocount and preseriptions. They can alsa

speak Lo patient care advecates far you, Yau can sdd multiple caregivers 16 your sceount.

MMDDYY

Gandar
» Male

Female

Email acdrass [optional]

Pz rmsr (epticnall

T <hone icptiomal}
MMODY YT

B

® 1t you don® add an end date, 1 person

aur list

e of yaur caregivers until you remave them from

I have read and agree to the Terms and Conditions.

-

Express Scripts® Pharmacy Benefit Services

Health Solutions Account Help v English Log Out

Caregivers

Adding a caregiver gives that person permission to manage your account and prescriptions. They can also
speak to patient care advocates for you. You can add multiple caregivers to your account.

Confirm Caregiver

John Smith (01/01/1980)
Male
johnsmith@gmail.com
(123) 456-7890

End date: 01/01/2026
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Express Scripts® Pharmacy Benefit Services

Home  Prescriptions “  Benefits “  Health Solutions  Account v Help English Log Cut
@ Your request was sent. It will take Up to 24 hours to add your caregiver. Once we complete the raquest, the caregiver will be able to contact Express Scripts an your x
behalf.
Profile

Caregivers

Health Profile Adding a caregiver gives that persan permission to manage your account and prescriptions. They can also
speak to patient care advocates for you. You can add multiple caregivers to your account.

Two-step Verification

Pay a Bill

Payment and Invoice
History
John Smith (01/01/1980) @ Pending review

End Date: 01/01/2026

Payment Methods

Medicare Prescription
Payment Plan

Addresses .
Add Caregiver
Prescription ID Card

Manage Family Access

Communication
Preferences

Add a Caregiver

Messages
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Express Scripts® Pharmacy Benefit Services

MESSAGES

You may have messages about a prescription or even from your plan sponsor regarding your benefit. You'll
be able to access them through your member portal. To locate your messages:

e Click on Messages in the drop-down menu under Account.
You will then be able to view messages by member and sort them based on your needs. To open the

message, click “Read full message” under the specific message you would like to get more

information on.
“EVERNORTH

Ewocad 13 HED

\\
\

Express Scripts® Pharmacy Benefit Services

Home Prescriptions v Banefits v Account Help

Profile

Two-step Verification
N s Heaith Profile

My Medications
yrder refills and manage pres Paya Bl

F
Payment and Inmvoice History

Paymant Methods

Medicare Prescription Paymaent Plan
Addresses

Prescription 1D Card

Active Orders Manage Family Access

Communication Preferences

Adda Careciver

I Maossages ]

English Log Out

Welcome to
Express Scripts

Explore the dashboard by clicking on the
panels to see your available prescriptions,
most recent orders, or to make a payment.

Get your prescription delivered

Have a new prescription or looking
to refill an old one?

[ Request an Rx

EVERNORTH

HEALTH SERVICES

Express Scripts® Pharmacy Benefit Services

Home Prescriptions ~~ Benefits Health Solutions Account ~ Help ~~

Messages

English ~~ Log Out

Help

When you receive a secure message in your inbox, we'll send a message to john.smith@test.com

Inbox. Sort by

Update your email address.

[Main inbox (1) ~ ] Most recent

1items

John (10/17/1995)
Message expires in 83 days

@ Forms and Information on Your Prescription Order - Invoice No. 123456789101

Read full message &

10/28/2025
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Express Scripts® Pharmacy Benefit Services

Alerts about messages will also appear in the bell icon in top right corner of the colored banner, so you can access
them multiple ways.

E£VERNORTH

HEALT 3

Inbox (1 Unread)

Express Scripts® Pharmacy Benefit Services

John (10/17/1995) 10/28/2025

Home Prescriptions Benefits w Health Solutions Message expires in 83 days

Aceount »  Help wv/

Forms and Information on Your Prescription
Order - Invoice No.123456789101

ead full message &
Messages feediiimessze

When you receive a secure message in your inbox, we'll send a message to john.smith@test.co

Inbox Sort by

{ Main inbox (1) Most recent

1items

John (10/17/1995)
Message expires in 83 days

@ Forms and Information on Your Prescription Order - Invoice No. 123456789101

Read full message &

Terms of Use Privacy MNotice of Privacy Practices Drug Recalls Disposal of Medications
View all

Alon-discrimination Notice/Languages
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Express Scripts® Pharmacy Benefit Services

FAQS & CONTACT US

Pharmacy benefits play an important role in your health care, and we're here to help make
understanding them feel simple and empowering. We have compiled a list of frequently asked questions
that are there to assist you whenever you need them. In the event you need more help, our contact

information is linked. To navigate to the page,
¢ Click on FAQs & Contact Us in the drop-down Help menu.

E£VERNORTH

HEALTH SER

Express Scripts® Pharmacy Benefit Services

Home Prescriptions Benefits ~ Health Solutions Account Help

FAQs & Contact Us

Welcome to
My Medications ;
\'_J'dey'e"lls and manage prescriptions Express Scrlpts
K Explore the dashboard by clicking on the
panels to see your available prescriptions,

English ~~ Log Out

most recent orders, or to make a payment./

EVERNORTH

Express Scripts® Pharmacy Benefit Services

Home  Prescriptions

Benefits v Account v Help ~/ English

We’re here to help.

What do you want to do?

ID Card
HEALTH seRviGeS ad 73 WD

Log Out

Cheek on a recent order Make a payment Get my medicines Price my medicine
delivered
= [\
(A =] =] I><]
A= = ] <
Get my member ID card Confirm coverage of my Find a pharmacy Get email instead of
medicine printed mail

What do you want to learn about?

Account management & preferences Past orders & records Common terms
My open prescription orders Getting medicine: nearby_or delivered Taking medicine
Prices & paying for my medicine intion plan rules & coverage GLP-1

If you can’t find the answer to your question, please contact us.

Terms of Use Privacy Notice of Privacy Practices Drug Recalls Disposal of Medications  About Express Scripts Careers Help

Non-discrimination Netice/Languages

Feedback
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Express Scripts® Pharmacy Benefit Services

GLP-1 RESOURCES

If your plan allows, you can access helpful information about GLP-1 medications by:
Selecting GLP-1 Resources Library under Quick Links on your dashboard

Review articles, videos, tips, and more about GLP-1 therapies and medications for diabetes, weight loss and

overall health.

tVERNORTH

Express Scripts® Pharmacy Benefit Services

Home  Prescriptions »  Benefits »  Health Solutions

My Medications

Order refils and manage prescriptions

Active Orders

Health Solutions

Personalized hetth tools at no cost to you

Check Coverage

Search by medication

m How to Get Started with Home Delivery >

Account

Help English »  LogOut

Welcome to
Express Scripts

Explore the dashboard by clicking on the
panels to see your available prescriptions.
most recent orders, or to make a payment.

Get your prescription delivered

Hava a new prescription of looking
Lo refill an old one?

[ Request an R

Quick links

B GLP-1 Resource Library [EETD

[E] View other banefit plans
7 EAQs

{# Contact us

EVERNORTH

Exprocs Scripts® Pharmacy Bonefit Sarvicos

GLP-1 Resource Library

Eocra 3 E

GLP (glucagon-like peplide-1) medicati aclass of

Categories

Taking a GLP-1

Browse GLP-1 relatedt topics ke saministrating the:
medication and navigaling a new prescription.

Essentials o Know
Menaging Side Effects
Comman GLP-1 Medications.

‘Apalying Savings Cards and Financlal Assistance.

Weight Management

Browse topies relating to weight mansgement, iike exercise
‘ana fitness routines as well os diet

Exergising.

Mutrition|Healthy Diet
Related Health Conditions

work by mimicking a natural hermone called GLP-1, which helps requlate blood sugar levels, appstite, and digestion. Here
you'l findi articles and videos related to GLP-15 and other related topics like weight management.

primarily to treat type 2 disbets ity. They

Managing Diabetes

Browse olat<tes-refated 100ics ke manzging your bioon
‘sugars, and how 1o take insuln

Daliy Managament

Blood Sugar Manitoring,

insuin Use

Relatad Health Conditions

QOverall Health

Browss tapics on your overall health, including managing
‘your dady medicatians and how to apsroach professional
car,

Medication Management

Erofessionai Care
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EVERNORTH

Express Scripts® Pharmacy Benafit Services

Home  Prescriptions v Benefits \/  Account ™ Help \/

Back to Resource Library_ > Essentials to Know

Essentials to Know

—_—— —
sortcontent (CIETRRQP ( Artices | [ Viteos )

ARTICLE ARTICLE
How to dispose of needles and other Weight loss medicines
sharps

Read article — Read article =

ARTICLE ARTICLE

How to use an autoinjector Medication Titration Explained

Read article — Read article —

Terms of Use Privacy Notice of Privacy Practices Drug Recalls Disposal of Medications About Express Scripts Careers

1D Card
HEALTH SERVICES

English ~  Log Out

Feedback

Help
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Express Scripts® Pharmacy Benefit Services

OVER-THE-COUNTER (OTC) PRODUCTS

Depending on your plan, you may be able to add over-the-counter products to your home delivery orders to get them
with your other medication(s). To do so:

¢ Navigate to the Get OTC products delivered section on your member dashboard.

Click View Products and browse the list of eligible over-the-counter items, such as vitamins, pain relief or
allergy medications.

Select the products you need and follow the prompts to order.

ZVERNORTH:

Express Soripts® Pharmacy Benefit Services

Homo  Prescriptions v Benafits

Health Solutions  Account ' Halp

English Log Out

Welcome to
My Medications Express Scripts
preerenis ang manage prescrons Explore the dashbaard by clicking on the
panels to see your avallable preseriptions,
mast recent orders, or to make a payment.

Active Orders Get OTC products delivered

Add over-the-counter products to your
home delivery arders to get them sent
securely to your door

View Products.

Make a Payment
Your balance: $300.08

Get your prescription delivered
Have a new prescription o looking
to refill an ola ona?

{ Request an Rx ]

Check Coverage
Search by medication Quick links

Bl Order At-home COVID-18 Tests

£ Benefit Notifications

[ View other benefit plans
Da How to Get Started with Home Delivery >  contact us
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Express Scripts® Pharmacy Benefit Services

Express Seripr2 Pharmaty Baneft Serviees

QI Product Catalog > Allergy and GoldiCough

Allergy and Cold/Cough Products

{8 itoms)

=

CHILD ZYRTEC 1 MG/ML MBI oor
SOLUTION

TIE0 mi | SOULTION,

Allegra
Allergy

CHLD ALLEGRA ALLERGY 30MG  ALLEGRA ALLERGY 180 MG
et TABLET

180G | 450 et | TABLET

| TABLET,
DISPERSIBLE LINGUAL

FLUTICASONE PROP 50 MOG NASACORT ALLERGY 24HR
SPRAY SPRAY

SohCe | 158 m| seRa, 1200MG | 420 et TABLET, 55vCG | 180 mi | AmOSOL, SPRAY
SUSPENSIN (ML) EXTENDED RELEASE 12 Hi o

EVERNORTH

e Fresaoib v B HowtnSobakrs s ol Buih v Leaow

Over-the-Counter (OTC) Products

doce with hams delirery. To lssen mare, rad

e freauannl askag auestions CF
e oy e |
Allergy and Cold/Cough
& o) Vewai 3

(CHILD ZYRTEC 1 MG/ML HLD oML
SOLUTION

180 soLUmoN, 1Mo | 10 m] SOLUTION

Home Test

(1 tams)

FLOWFLEX COVID-18 AG HOME
TesT

20etl K

Pain and Fever

(2iems}
BAYER ASPIRIN B1 MG CHEW CHILD MOTRIN 100 MG CHEW
T
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Mome  Feciptions v Berefis N Hesih Sohtins dcoount el
DI Prarkuet Catelog ) Allergyand CaldiCaugh >

CHILD ZYRTEC 1 MG/ML SOLUTION
I soLuron, ova
@

Fori: SOLUTION, ORAL
Drug type: Antistarines

wakery syes, vy 1o, iehing epasinese, snsezing, hies, and fiching. 1
bosy

sreveifoest = ssrious slergic rsaciion [such s snaphyash. I your docior

o,
apinagnrie.

® ol prarmacy to perchaca i

s2008

ity

About this product

Disclaimer

Uses

How to Use

Side Effects

Precautions

Drug Interactions

Overdose

Notes

Missed Dose

Storage
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