Express Scripts® Pharmacy Benefit Services

Mobile App User Guide

This digital account user guide will help you get the most out of your prescription benefit by helping you
navigate and understand how to register, log in to and use the mobile application features.

What’s included in this user guide? Simple answer: a lot! Get started by checking out a quick video
about Express Scripts and a few of our flyers, which highlight a variety of digital account features like
24/7 access to your prescription ID card and proactive, personalized money savings recommendations
you can take advantage of at all hours of the day or night!

Then scroll down to our Table of Contents (or click here to jump to that section) to see a full list of the
digital account features available to you on the Express Scripts® mobile app and how to use those
features. Need a user guide for our member portal on express-scripts.com? Click here.

START HERE: Who We Are Video

At Express Scripts, we are your trusted personal advocate,
working to help support your well-being, simplify your prescription
benefit experience, and help you get the most out of your benefit,

SO you can stress less, and save more.

Want to learn more? This explains who we are as Express Scripts, Evernorth’s pharmacy benefit
services business.
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https://www.express-scripts.com/pharmacy-benefits-manager
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Register With Express Scripts Review Important Pharmacy & Medication
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Create your online account, empowering you to easily By creating your online account, you can easily keep
manage your prescriptions anytime, anywhere track of your prescriptions and claims history

Keep Your Pharmacy Benefits Right Within Reach Check Your Coverage Review Status
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Get anywhere, anylime access to your
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What you have access to when you register If your medication needs a coverage review before you
and login, right at your fingertips receive it, you can track it by creating an online
account
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Get Your Prescription Delivered to Your Door Can’t-Lose-It Digital ID Card

Can't-lose-it
digital ID card

Right within reach.

Your medications,
delivered right
to you.

Can't-loga.i
digital ID carg

Standard shipping Convanient app
included at no cost to you® to sasily track orders,
refill prescriptions and more

Thres easy ways to switch to Express Scripts Pharmacy by Evernorth®

+ Fastast way: Ask your doctar 19,send your prescription sisctranically
+Login ar register at exprens-ecripts.com /nx or downioad the Express Scripts® mobile agp
+ Call the number an the back of your presciiption D card

Conveniently get your prescriptions delivered directly ~ Keep your digital ID card right within reach by creating
to your door, saving you time and ensuring you never  your online account and downloading it to your mobile
miss a dose (for members with home delivery included device

in their benefit)

Get Anywhere, Anytime Access to Your Pharmacy Money-saving Recommendations
Benefits

Money-saving
recommendations

Right within reach.
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Keep all your pharmacy benefits in the palm of your

hand by creating your online account By creating your online account, we can help you get

the right medication from recommended pharmacies in
your plan for the lowest possible price
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Create Your Account. Stress Less. Save More. Helping You Save More. Just Like That.

Express Scripts

Save on medications with our digital tools,
Set up your online account and take control of your personalized options, and constant support. With just a

pharmacy benefits. With a quick scan of the QR code few simple steps, you can make decisions to lower
or visit to our website, you’ll unlock convenient tools to your costs and make managing your medications
make your pharmacy experience easier and more effortless — just like that!
affordable.
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Express Scripts® Pharmacy Benefit Services

GET THE MOST OUT OF THIS GUIDE

We know health care can be overwhelming.

As Evernorth’s pharmacy benefit service business, Express Scripts helps you stress less and save more.
We take care of you, so you can focus on what really matters. Your family, friends and colleagues count on
you to be there for them, and that’'s why Express Scripts is here for you.

Have your pharmacy benefits right within reach.

Access important pharmacy benefits information anywhere, anytime with an online account on the Express
Scripts® mobile application.

» Can't-lose-it digital ID card. Keep your ID card on you 24/7 with an online account at
express-scripts.com. Download it to your phone, print a copy or do both.

* Money-saving recommendations. Don’t pay more than you need to for your medication. Log in
and check money-saving recommendations as soon as your doctor prescribes your medication,
S0 you can get the right medication, supply and pharmacy for you.

* Prescription and claims history. Review important pharmacy info all together in one place. Check
the price of a medication before and during a doctor’s visit. It's all possible with an online account
at express-scripts.com.

» Coverage review updates. Does a medication need to be reviewed before you receive it? Check
its status with an online account at express-scripts.com.

We are committed to meeting the needs of all members using our digital tools and resources,
including those with accessibility needs such as, but not limited to, vision, hearing, cognitive or physical
disabilities. Please learn more about how Express Scripts is a champion for accessibility at express-
scripts.com/accessibility.

While this guide is an expansive look into the mobile app, we recommend also registering or logging in to the
Express Scripts mobile app to explore your own pharmacy benefits. Some features may vary based on your
benefit.

Create your online account today. Download our mobile app, visit express-scripts.com or scan the QR
code. To view the app in Spanish, update your phone’s language settings to Spanish. The app will
automatically display in Spanish when your device language is set accordingly.

Note: The mobile app is subject to change at any time. Not all features listed in this guide are available for all plans; check
express-scripts.com for your prescription plan when your coverage begins. For specific questions about your coverage,
please click on the More menu, then on Contact Us, located in the bottom menu of the app, after logging in.

Return to Table of Contents

LAST UPDATED: 01/01/26
This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

REGISTER NOW

If you do not have an account set up, you can register on the mobile app’s Welcome page. To register:
e Touch Register Now

e Enter your preferred email address and touch Get Started
e Enter your legal first and last name, date of birth, and ZIP code
¢ Review your information and press Continue to proceed to the next step

£VERNORTH
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Return to Table of Contents
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This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

After confirming your personal information, you will be asked to verify your identity via Social Security
number (SSN), Member ID number, or your Prescription (Rx) number. You will then be prompted to:
e Create your username and password
e Agree to our Privacy Policy and Terms of Use
¢ Enable Face ID or Touch ID, if you would like
e And finally, touch Create Account

-

Prescription Number  Cancel

T prwacrpalon (Rxj number?
Lisshi fox & o awey Express Sceipts Homa Delvory
prescrigtion mbel You can also e an Ax number

Select o Tram a retal pragoription & owsred by your plan
iour madication lated

Socisl Security numEsr [S5M)

W ol reed! the et toir dighe

R 123-12345671

Dot harve o R rramber?
Bbl et help? Call s st (B0} 2620881

It's getting official
Lat's 58t your password,

You're ready to go!

Return to Table of Contents
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There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

LOGIN WITH FACE ID

Make logging in a breeze! Turn on Face ID and skip typing your username and password every time you
open the app. Your face becomes your secure key—fast, easy, and safe.

EVERNORTH

HEALTH SERVICES

Express Scripts”
Pharmacy Benefit
Services

Manage your medicine.
Anytime. Anywhere.

Register Now

Return to Table of Contents
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This guide is meant to represent most benefits and may appear different depending on your plan design.

There are some features shown that may not apply to your specific benefit.
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LOGIN WITH TWO-STEP VERIFICATION

Express Scripts® Pharmacy Benefit Services

For extra security and extra peace of mind:

12:08 R o1 1

Two-Step Verification Cancel

Welcome back, Christopher
Do not close this app.

For your single-use code to work, you must keep this
app open.

Enter the code we sent to (XXX) XXX-3800.

Enter code

12:08 2 ol T &

Two-Step Verification Cancel

Welcome back, Christopher
Do not close this app.

For your single-use code to work, you must keep this
app open.

Enter the code we sent to (XXX) XXX-3800.

Enter code

During login, you may be prompted to set up multi-factor authentication.
Choose how you want to receive your verification code

Enter the code you receive to verify your identity.
You're all set — your account is now even more secure!

——""""""—"1
12:08 2 ol T

Two-Step Verification Cancel

Welcome back, Christopher

Do not close this app.
For your single-use code to work, you must keep this
app open.

Enter the code we sent to (XXX) XXX-3800.

2 2 6 0 O 8

For your security, this code will expire in 5 minutes.

For your security, this code will expire in & minutes.
Didn’t receive a code? Send a new code

For your security, this code will expire in 5 minutes.
Didn't receive a code? Send a new code

Didn’t receive a code? Send a new code

Need help logging in? Need help logging in?

Need help logging in?

Call (800) 711-5672 Call (800) 711-5672 Call (800) 711-5672

From Messages.

226008

asc

JKL

Tuv

0

Return to Table of Contents

LAST UPDATED: 01/01/26
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There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

ADDITIONAL BENEFITS: MULTIPLE COVERAGES

If you’re enrolled in more than one plan, you may see a pop-up when logging in letting you know that you’re
covered by multiple prescription plans.
e Review the list to see which benefit plan you’re currently enrolled in and explore any other plans that
may be available to you.
e The plan with active coverage is automatically chosen. You can change benefits in Account Settings
under Additional Benefits or you can visit the website.

Account Settings

CHRIS BISHOP

Date of birth 12/21/11965

@

You Are Covered by
Multiple Prescription
Plans

Email <chris.bishop@gmail.com

Address Book

Payment Methods

Communication Preferences

New benefit chosen

You can change benefits in the

Account Settings or on the website. Additional Benefits

Choose which plan you want to use. you
can change it later in the Account tab.

X Legal Notices & Language Support

AXS00009876854321 - Ozborn Corp \/ Face ID

Member ID #G187654321
MXS0000789123456 - Stark Industries Two-Step Verification
Member ID #A12345678

Delete account

Continue

Return to Table of Contents

LAST UPDATED: 01/01/26 11
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There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

MEMBER DASHBOARD

Once you are logged in, the first page you see on the mobile app is the Member Dashboard. On the
dashboard, you can take a variety of actions, including viewing your medication list and recent orders,

paying a bill and more. At any time during your experience within the mobile app, you can return to the
Member Dashboard by selecting Home.

Welcome, Chris

Get Notifications
Stay connected with important updates
delivered to your device.

'EE' Prescriptions
U See your medication list

— Recent Orders

00 Check your order status

m Automatic Refills

Save time and stay on track

Pay a Bill
You have no balance

Choose Delivery

o0 ;’Voeolll— ship your medication to yi .‘\(E

(i) 4 =) [

Home Prescriptions Orders Account

Return to Table of Contents

LAST UPDATED: 01/01/26

This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services
MEMBER DASHBOARD: AVOID A COST INCREASE

Looking for ways to save on your prescriptions? We've got you covered! Our goal is to make sure you
get the right medication, in the right amount, from a pharmacy that works best with your plan, without
paying more than you need to. Take a peek at the Act now to avoid a cost increase widget to see your
personalized savings tips. Depending on the medications you take, you might be able to:

e Choose a pharmacy that costs less

o Switch to a lower-cost generic

e Stock up with a 3-month supply instead of a 1-month supply

Note: Clicking on any “What does this mean?” links on landing pages will open a pop-up window with helpful tips and information.

Prescription 3 of 3 Skip for now >
Prescription 1 of 3 Skip for now >

I . . Prescription 2 of 3 Skip for now >
Avoid a cost increase for

your prescription

Avoid a cost increase for
Get Notifications . .
Stay connected with important updates your prescri ptIOn

delivered to your device.

Avoid a cost increase for

your prescription We recommend making these changes

We recommend making these changes

to help reduce your costs. We recommend making these changes to help reduce your costs.

Act now to avoid a cost

A increase
—  Make recommended changes to Recent fill Recent fill

your prescription to reduce costs

to help reduce your costs.

Celexa 20 mg tablet Recent fill Zocor 20 mg tablet

Ozempic 1/.75 (3) ml pen

'ﬁg‘ Prescriptions injector

See your medication list Recommended changes

Recommended changes

What does this mean? What does this mean?
Recommended changes
Recent Orders « Switch to citalopram hydrobromide (

Check your order status

« Switch to simvastatin (Generic for:
Generic for: Celexa) Zocor)

= .

5o What does this mean?

+ Switch to 90-day supply « Switch to 90-day supply
@ Automatic Refills Evernorth Enguide
¢

Save time and stay on track Future price with changes + Switeh to Pharmacy/CHD

$30.00

QB-av sinnly

« Switch to 90-day supply
« Switch to an approved pharmacy @

Future price with changes Future price with changes

Pay a Bill

You have no balance Mok sad e $30.00 $35.00
N o o o ake recommended changes 90-day supply 90-day supply

) [= ($11.66/30-day supply) o
Home  Prescriptions  Orders  Account ($11.66/30-day supply)

Recommended changes

Cost summary

Future price with
Future price if no changes

changes made
$30.00
$30.00 90-day supply

30-day supply ($10.00/30-day
supply)

Switch to a generic
medication

simvastatin (generic for: Zocor)

Fill a larger supply

90-day supply

Change your pharmacy

Express Scripts
Secure delivery to your door

Continue

— -

Return to Table of Contents

LAST UPDATED: 01/01/26

This guide is meant to represent most benefits and may appear different depending on your plan design.

Confirm Doctor Information
Please review your doctor's name and
address to make sure they are correct. We'll
use this information to confirm your
prescription changes with your doctor.

simvastatin 20 mg tablet

2 Jamie Bishop (1978)

% Dr. Lisa Chen
(203)-123-5678

2 Northwestern Dr #100, Bloomfield,
CT 06002

Update doctor

Review Selection

=

Prescriptions  Orders Account More

There are some features shown that may not apply to your specific benefit.

© 2026 EVERNORTH HEALTH SERVICES. ALL RIGHTS RESERVED. CRP1605101B

Your prescription selections
Review your changes, then download or
print this form. Take it with you when you
speak with your doctor or go to the
pharmacy to pick up your prescription

Next steps
Pick up these prescriptions at the
pharmacy
Pick up at
Pharmacy Y

## Stre

(4] it

Seravexa 10 mg (Brand)

Download %,

[ Go to checkout & }

D ¢ @-» & =
o

Home  Prescriptions  Orders Account More
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Express Scripts® Pharmacy Benefit Services

PRESCRIPTIONS

You can take a variety of actions, including viewing your medication list, by touching Prescriptions
there, you can add medications to the cart or touch Order Now to immediately order a fill of one

medication. You can see:

+ The estimated number of days you have left of your current medication

« If your medication is eligible for automatic refills
«  When your automatic refill will process

+ If the prescription for your medication needs to be renewed

Welcome, Chris

Get Notifications
Stay connected with important updates
delivered to your device.

== Prescriptions
E See your medication list

—7 Recent Orders
S5 Check your order status

@ Automatic Refills
o Save time and stay on track

Pay a Bill
You have no balance

Choose Delivery

= ek - =
oo !\éeolr\shlpyourmedlcauontoyt =

Prescriptions

Field label

Q_ example Zocor 20 mg tablet 3
Filter

Atorvastatin

20 mg tablet

© 10 estimated days
& Terry (1974)

) -
R Prescription needs renewal

@ Consent required @

Consent is required for your prescription

Synthroid

75 mg tablet

© 21estimated days
& Terry (1974)

{& Prescription needs renewal

() consent required

Consent is required for your prescriptic

Lipitor
10 mg tablet

.

Return to Table of Contents

LAST UPDATED: 01/01/26

Prescriptions

Search prescriptions for

Q) example Zocor 20 mg tablet

Abilify

() Automatic refil processes 09/25/2022

il to Cart

Synthroid

100 rreg takdet

») ZZ eatimatac deya
2. Terry (1DB3)

R} Automatic refill procassas 12/20/7

Wiaw Status

Review & Place Order Cancel

/¥ Youare starting Automatic Refills on some

=5 prescriptions. We'll remind you via text or
email about 10 days before we process
your refills.

Simvastatin

20 mg tablet

Quantity: 90 / 90-day supply

Rx# 45678910123 Remove
& Jerry (1990)

Price $2500

Start automatic refills o

® Consent is required for automatic refills

Payment Summary
Prescription order
Shipping

Current account balance

Total Due

5 Shipping Address
O 7501 Feathercap Drive:
Austin, TX 78660

This guide is meant to represent most benefits and may appear different depending on your plan design.

There are some features shown that may not apply to your specific benefit.

© 2026 EVERNORTH HEALTH SERVICES. ALL RIGHTS RESERVED. CRP1605101B
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Express Scripts® Pharmacy Benefit Services

RECENT ORDERS

You can also use the dashboard to view recent orders. You will be able to see the summary
and status of your orders and select specific orders to see what stage your order is in,

including:

« Scheduled or Placed

» Processing
»  Shipped
» Delivered

You can also pause or cancel your order and view your shipping address and shipping method.

Return to Table of Contents

Welcome, Chris

Get Notifications
Stay connected with important updates
delivered to your device.

== Prescriptions
U See your medication list

\;, Recent Orders

55 Check your order status

LAST UPDATED: 01/01/26

@ Automatic Refills
4[E)7 save time and stay on track

Pay a Bill
You have no balance

Choose Delivery
= ol shi eati =
o0 :ﬁ;lr\ ship your medication to yi  \=

o ¢ H &

Home  Prescriptions  Orders Account

Simvastatin
20 mg

Order placed: April 30,2020
Order number: 123456789012

Placed

Placed

Processing

Shipped

Delivered
We got your prescription on 04/30/2020. We'l start
processing your order.

(=]
@ Pause or Cancel Order

Shipping Address

(s)
Q 7501 Feathercap Drive
Austin, TX 78660

Shipping Method
Standard: Arrives in 3-6 days after order

Search by Rx name or Rx #

Q example Zocor 20 mg tablet

@ Synthroid
50 mg
Rx# 122150002303
& Terry (1963)

Order placed March 18, 2020
@ Delivered

@ Simvastatin

10 mg
Rx# 34567891012
& Terry (1963)

Order placed April 30, 2020
@ Placed

®) Avily
1mg
Rx# 23456789101
& lerny (00N

Simvastatin
20 mg tablet

Order placed: September 6, 2022
Order number: Not available

Scheduled

Scheduled
Processing

Shipped

Delivered

We got your prescription on 09/06/2022. We'll start
processing your order.

Pause or Cancel Order

Shipping Address

7501 Feathercap Drive
Austin, TX 78660

Shipping Method

Standard (free): Arrives 5-10 days after thg

This guide is meant to represent most benefits and may appear different depending on your plan design.

There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

AUTOMATIC REFILLS

You can stress less and save more knowing your prescriptions are scheduled to be sent to
your home. For eligible medications, automatic refills can be set up in a few simple steps:

e Touch Automatic Refills on the main dashboard

e You will see a list of eligible medications, then you can activate Automatic Refills
as desired and order your medications.

You will be reminded via text or email 10 days before your prescription is processed.

Welcome, Chris Automatic Refills
Start Automatic Refills

18 " These prescriptions are eligible for automatic refills.
Get Notifications preecrip! g

Stay connected with important updates
delivered to your device. Abilify

1mg tablet

& Terry (1963)
'ﬁ Prescriptions

See your medication list Start Automatic Refills

Nexium
1mg tablet
& Terry (1963)

Start Automatic Refills

Simvastatin
20 mg tablet
& Jerry (1990)

Lj Recent Orders

55 Check your order status

=) Automatic Refills
(@

Save time and stay on track

Pay a Bill
You have no balance

. Start Automatic Refills
Choose Delivery

=N - - =
0 Wel ship your medication to y \5
door
Manage Automatic Refills
@ & D

Home  Prescriptions  Orders

Review & Place Order Cancel Order Placed

5»  You are starting Automatic Refills on some

-/ prescriptions. We'll remind you via text or
email about 10 days before we process
your refills.

@ Thank you for your order

Confirmation #: 991278650

Your refill order for Simvastatin will process on:

Thursday, September 13

Simvastatin

20 mg tablet

Quantity: 90 / 90-day supply

Rx# 45678910123 Remove
& Jerry (1990)

Price $2500

Start automatic refills o

® Consent is required for automatic refills

Your order will be shipped to:

701 Feathercap Drive
Austin, TX 78660

Check your Order Details for the latest
information. You'll receive an invoice once your
benefits are applied to the order.

Prescription order
Shipping
Current account balance

‘ Order Details ‘

Total Due

7601 Feathercap Drive
Austin, TX 78660

@ Shipping Address

Return to Table of Contents

LAST UPDATED: 01/01/26
This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

PAY A BILL

If your plan allows and you fill your medication at Express Scripts® Pharmacy, you can easily pay your bill by:
e Touching Pay a Bill on the dashboard
e Selecting the payment amount (full or partial)
e Reviewing the chosen amount and payment method

Once submitted, you will receive a message alerting you that your payment was received,

along with a confirmation number for your records

Welcome, Chris Pay a Bill Cancel

Select Payment Amount

Get Notifications
Stay connected with important updates Pay Full Balance
delivered to your device. $516.72

Pay Partial Balance
7= Prescriptions Enter Amount
’j See your medication list

\;, Recent Orders

5T Check your order status

Q Automatic Refills

o Save time and stay on track

Pay a Bill

You have no balance

Choose Delivery

- Al shi - =
oo !\/el\ ship your medication toy,  \=

Review & Pay a Bill

Pay Your Balance

Current balance:

Amount to Pay:

Payment Method .
@ MastorCard - 4460 Payment received

Your payment of $616.72 has been
processed. Your confirmation number is
#1234567890

Pay Bl

Return to Table of Contents

LAST UPDATED: 01/01/26 17
This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

CHOOSE DELIVERY

If you want to stress less and save more on your medications, you can choose to have your
medications delivered right to your door if your plan allows. To enroll in home delivery:

e Touch Choose Delivery on the dashboard

¢ View medications that are eligible for home delivery

Welcome, Chris Home Delivery

Protect yourself by getting your
Get Notifications medication delivered

Stay connected with important updates right to your door.
delivered to your device.

Up to a 3-month supply
== Prescriptions “EC  Have peace of mind about your
] See your medication list medication supply

24/7 support
—7 Recent Orders Contact a pharmacist 24/7 from the
00  Check your order status safety of your home

Free shipping

Q Automatic Refills Standard shipping i included as part
- Save time and stay on track of your prescription plan

You don't have an eligible prescription now.
Pay aBill Check back later.

‘You have no balance

Choose Delivery
oo Z‘:eolr\ ship your medication to yi s

2

Prescriptions  Orders Home  Prescriptions  Orders

Home Delivery Benefits
Home Delivery Benefits

Starting Home Delivery

Getting medications through delivery
If you take prescription medication on a regular
basis, you could save time and money by ordering
from our convenient delivery pharmacy

How it works

Our team of specialty-trained pharmacists make it
easy to manage your prescriptions with this app.

We receive your prescription and
review the details

Have you talked to your
doctor?
Well confirm with the doctor that this
prescription s correct and safe before
We perform safety checks for oI e
potential drug interactions
No Yes

Our pharmacists il your
prescription and ship it to you

Request an Rx

Price a Medication

Return to Table of Contents

LAST UPDATED: 01/01/26
This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

REQUEST AN RX

You can also request a prescription, which prompts Express Scripts pharmacists to connect
with your prescriber to ensure the medication is correct and safe. To submit a request:

Touch Prescriptions on the dashboard

Click “Need to add a medication to this list?”
Select who the medication is for and the correct medication name, dosage and strength

Touch Start Prescription Request

Indicate whether you have talked to your doctor

If you select Yes, indicating you have talked to your doctor, you will be prompted to confirm
which doctor should be contacted to ensure the medication is correct and safe before filling
the request.

If you select No, a message will be populated telling you that you must talk to your doctor
before we can fill the request. You can simply tell your doctor to send the prescription to
Express Scripts® Pharmacy.

Welcome, Chris

Get Notifications
Stay connected with important updates
delivered to your device.

== Prescriptions
Ie] See your medication list

\;, Recent Orders

55 Check your order status

=) Automatic Refills
@

Save time and stay on track

Pay a Bill
You have no balance

Choose Delivery
oo :geolr\ ship your medicationtoy,  \=

Return to Table of Contents

LAST UPDATED: 01/01/26

This guide is meant to represent most benefits and may appear different depending on your plan design.

Request Rx delivery by
Express Scripts Pharmacy

Whether starting a new prescription o refilling an
old one, it's easy to get medication with home
delivery. Please consult with a doctor before
starting this request.

Who is this medication for?

Terry (1963)

Medication name

Q_ example Zocor 20mg tablet

Start Prescription Request

Learn more about our pharmacy

There are some features shown that may not apply to your specific benefit.

© 2026 EVERNORTH HEALTH SERVICES. ALL RIGHTS RESERVED. CRP1605101B

Request Rx delivery by
Express Scripts Pharmacy
Whether starting a new prescription or refiling an
old one, it’s easy to get medication with home
delivery. Please consult with a doctor before
starting this request.

Who is this medication for?

Terry (1963)

Medication name

Q simvastatin 20 mg tablet

Start Prescription Request

Learn more about our pharmacy

19



Request an Rx

Have you talked to your doctor about the
medication you'd like to request?

Yes v
No

No, but I'd like to connect with a doctor
through MDLIVE

Login or create an accourt on MDLIVE to
schedule an appointment. With MDLIVE, you can
reguest to have your prescription delivered by
Express Scripts Pharmacy or sent to a pharmacy
near you.

= A

Prescriptions  Orders Account

Request an Rx

Have you talked to your doctor about the
medication you'd like to request?

v

No, but I'd like to connect with a doctor
through MDLIVE

Login or create an account on MDLIVE to
schedule an appointment. With MDLIVE, you can
request to have your prescription delivered by
Express Scripts Pharmacy or sent to a pharmacy
near you.

o & D& =

Home  Prescriptions  Orders More

Express Scripts® Pharmacy Benefit Services

REQUEST AN RX, CONTINUED

Search Doctor

Simvastatin
20 mg tablet
2 Terry (1963)

Which doctor should we reach out to
about this medication?

We'll confirm with the doctor that this prescription
is correct and safe before we fill your request.

Doctor’s last name

Q Kane

Doctor’s phone number

Q (314) 983-3340

Search Doctor

=

Prescriptions  Orders

Request an Rx

Have you talked to your doctor about the
medication you'd like to request?

v

No, but I'd like to connect with a doctor
through MDLIVE

Login or create an account on MDLIVE to
schedule an appointment. With MDLIVE, you can
request to have your prescription delivered by

Express Scripts Pharmacy or sent to a pharmacy
near you.

=

Prescriptions  Orders

Return to Table of Contents

LAST UPDATED: 01/01/26
This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Confirm Doctor

Simvastatin
20 mg tablet
& Terry (1963)

Which doctor should we reach out to
about this medication?

We'll confirm with the doctor that this prescription
is correct and safe before we fill your request.

Dr. Brian Kane

1622 State St, Suite 5
Austin, TX 78660
(314) 555-0710

Dr. Chistina Kane

4567 Central Ave, Suite 626
Austin, TX 78660

(314) 789-8823

Dr. Kyle Kane

9700 West Lock Ln, Suite 76
Austin, TX 78660

(314) 983-3340

Dr. Nancy Kane

47 Lewis, Suite 800
Austin, TX 78660
(314) 739-9823

Request an Rx

Talk to a doctor before
starting a prescription request

While talking with your doctor, ask them to
ePrescribe. ePrescribing is the fastest way to get
your medication delivered. Just ask your doctor to
send the prescription to Express Scripts Home
Delivery.

=

Prescriptions  Orders
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Express Scripts® Pharmacy Benefit Services

MEDICATION LIST

You can view a complete list of your medications by touching Prescriptions at the bottom of

your screen. You can see:

+ The estimated number of days you have left of your current medication
+ If your medication is eligible for automatic refills
«  When your automatic refill will process

» Ifthe prescription for your medication needs to be renewed

Welcome, Chris

Get Notifications

Stay connected with impartant updates

delivered to your device.

'EE' Prescriptions
U See your medication list

1—7 Recent Orders
00 Check your order status

@ Automatic Refills
= Save time and stay on track

Pay a Bill

You have no balance

Choose Delivery

oo Welll ship your medication to y \O_O

door

Return to Table of Contents

LAST UPDATED: 01/01/26

Prescriptions

Search prescriptions for

Q example Zocor 20 mg tablet ?
Filter

Abilify

1mg tablet

() 30 estimated days
& Jerry (1990)

@ Automatic refill processes 09/25/2022

‘ Add to Cart ‘

Synthroid

10 mg tablet
() 22 estimated days
& Terry (1963)

@ Automatic refill processes 12/20/7

View Status

o ¢ =R

Home Prescriptions  Orders

This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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wll T -
Review & Place Order Cancel

/,L:,\ You are starting Automatic Refills on some

K./ prescriptions. We'll remind you via text or
email about 10 days before we process
your refills.

Simvastatin

20 mg tablet

Quantity: 90 / 90-day supply

Rx# 45678910123 Remove
& lerry (1990)

Price $2500

Start autormatic refills o

@ Consent is required for automatic refills

Payment Summary
Prescription order
Shipping

Current account balance

Total Due

5 Shipping Address
Q 7501 Feathercap Drive
Austin, TX 78660

21



Express Scripts® Pharmacy Benefit Services

ORDER REVIEW

You do not need to navigate back to Home on the dashboard to view your orders. You can
simply touch Orders at the bottom of your screen. You will then be able to see a summary
and the status of your orders.

Welcome, Chris

Search by Rx name or Rx # Simvastatin

Get Notifications Q example Zocor 20 mg tablet 20 mg
Stay connected with important updates

Order placed: April 30, 2020
delivered to your device.

Order number: 123456789012
@ Synthroid

Placed
50 mg

Rx# 122160002303

& Terry (1263) Placed
Order placed March 18, 2020
—j Recent Orders @ Delivered

00 Check your order status

== Prescriptions
’j See your medication list

Processing
Shipped

(R) Simvastatin Delivered

10 mg

Rx# 34567891012 We got your prescription on 04/30/2020. We'll start
° processing your order.

& Terry (1963)

Order placed April 30, 2020

Q Automatic Refills
J Save time and stay on track

Pay a Bill

You have no balance ® Placed Pause or Cancel Order

Choose Delivery (R) Avilfy Shipping Address

== o e — —J
o—o Well ship your medication to yi .\E 1mg 7501 Feathercap Drive
door

Rx# 23456789101 Austin, TX 78660
A larny (AN

= o
@ O] 2 |& o &

Home  Prosoriptiofe  Orders | Account Homa  Prasoriptions ¥ Shipping Method

Standard: Arrives in 3-5 days after order

Orders Orders Orders

Simvastatin Labetalol Tabs Abilify

20 mg tablet

Order placed: September 6, 2022
Order number: Not available

60 mg

Order placed: April 10, 2022

1mg

Estimated d

elivery by: February 22, 2022

Order number: 3454900048 Order placed: April 28, 2020
Order number: 122345678901

Scheduled Release Prescription

Processing

Scheduled [©) Action Required

Processing

Placed
() Processing

Processing

Shipped Shipped

Shipped
Deliversd O Delivered )
Delivered
We got your prescription on 09/06/2022. We'll start The order received from you on 12/10/2021is currently o
processing your order. being held in our pharmacy. It can only be processed Your order is being prepared.
when you tap the Release button.

Release Prescription

=
@ Pause or Cancel Order Pause or Cancel Order

@ Shipping Address @ Shipping Address Shipping Address

7501 Feathercap Drive 890 Fifth Avenue 7501 Feathercap Drive
Austin, TX 78660 Manhattan, NY 10162 Austin, TX 78660

Shipping Method | Shipping Method

Standard (free): Arrives 5-10 days after thg Standard: Arrives in 3-5 days after order

Return to Table of Contents

LAST UPDATED: 01/01/26
This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Simvastatin
40 mg

Estimated delivery by: May 22, 2022
Order placed: April 10, 2022
Order number: 1724900037

Prescription Requested

v Placed

& Delayed
Shipped
Delivered

We reached out to your doctor for a new preseription.

890 Fifth Avenue
Manhattan, NY 10162

@ Shipping Address

Shipping Method

Standard: Arrives in 2-4 days after order
has been shipped.

Express Scripts® Pharmacy Benefit Services

Nexium
20 mg

Order placed: March 18, 2020
Order number: 123345678901

Shipped

Placed

Processing

Shipped

Delivered

Your order is on its way to you.
Shipping address:

7501 Feathercap Drive
Austin, TX 78660

Tracking number:
1Z1RO34F 01000000181

Track Shipment

Shipping Method

Standard: Arrives in 3-5 days after order
has been shipped.

Welchol

40 mg

Order placed: March 18, 2022
Order number: 230084527

Delivered

Placed
Processing
Shipped

Delivered

Your medication was delivered.
Shipping address:

7501 Feathercap Drive
Austin, TX 78660

Tracking number:
1Z1R034F01000000181

Track Shipment

Shipping Method

Standard: Arrives in 3-6 days after order
has been shipped.

Return to Table of Contents

LAST UPDATED: 01/01/26
This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

PERSONAL INFORMATION

You can view your personal information by touching Account at the bottom of your screen, including your first
and last name and your date of birth.

Welcome, Chris

Get Notifications
Stay connected with impartant updates
delivered to your device.

'?‘ Prescriptions
See your medication list

Recent Orders
Check your order status

Automatic Refills
Save time and stay on track

Pay a Bill
You have no balance

Choose Delivery

We'll ship your medication to y .\g
door

g D

Prescriptions  Orders

Return to Table of Contents

LAST UPDATED: 01/01/26

Account Settings
Name Terry Smith

Date of birth 041071963

Preferred |dentification

Address Book

Payment Methods

Communication Preferences

Additional Benefits

Legal Notices & Language Support

Face ID

Two-Step Verification

Delete Account

g B &

Prescriptions  Orders Account

This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

ADDRESS BOOK

To view your address on file, you can touch Address Book. If the shipping address is different from
your main address, you can add a temporary address.

Welcome, Chris Account Settings Address Book

I Name Terry Smith Shipping Address

Get Notifications Date of birth
Stay connected with impartant updates
delivered to your device.

04/10/1963 7051 FEATHERCAP DRIVE

AUSTIN, TX 78660

Preferred |dentification

Temporary Address

'@j" Prescriptions Address Book

See your medication list @ Add new temporary address

Payment Methods

— Recent Orders Communication Preferences
00  Check your order status
Additional Benefits

Q Automatic Refills
o Save time and stay on track

Legal Notices & Language Support

Face ID
Pay a Bill

You have no balance Two-Step Verification

Choose Delivery Delete Account

= We'll ship your medication to y .\g
door

g D g B &

Prescriptions  Orders Prescriptions  Orders Account

g B &

Prescriptions  Orders Account

Return to Table of Contents

LAST UPDATED: 01/01/26

This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

PAYMENT METHODS

You can add a credit card or checking account to easily pay your bill by touching Payment Methods,

found by selecting Account at the bottom of your screen.

Welcome, Chris Account Settings

Name Terry Smith

Get Notifications
Stay connected with important updates
delivered to your device.

Date of birth 04/10/1963
Preferred |dentification

'@:‘ Prescriptions Address Book

See your medication list

Payment Methods

\— Recent Orders
00 Check your order status

Communication Preferences

Additional Benefits

@ Automatic Refills
- Save time and stay on track

Legal Notices & Language Support

Face ID
Pay a Bill

You have no balance Two-Step Verification

Choose Delivery
oo Z\Jel\ ship your medication to y .\E
loor

o &

Home  Prescriptions

Delete Account

g @D A&

Prescriptions  Orders Account

Return to Table of Contents

LAST UPDATED: 01/01/26
This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Payment Methods

Credit card

@ Add new credit card

Checking account

@ Add new checking account

The payment information you provide will be used for all
prescription orders made by covered household members,
including previously ordered prescriptions that have not yet
been filled. All personally identifiable information collected on
this app is protected and secure. See our privacy policy for
details. The payment information that you provide to us is
securely maintained in our files for your convenience.

L 0D

Prescriptions  Orders
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Express Scripts® Pharmacy Benefit Services

COMMUNICATION PREFERENCES

You can easily manage your communication preferences on the mobile app by:
¢ Navigating to Account
¢ Touching Communication Preferences

There, you can select your preferred communication method, such as email, call and text. You can
also turn on push notifications, allowing the app to send you push notifications about your order if your
benefit includes home delivery. This ensures you stay informed in the way that best suits your needs.

Welcome, Chris

Get Notifications

Stay connected with important updates

delivered to your device.

? Prescriptions
’j See your medication list

— Recent Orders
00 Check your order status

@ Automatic Refills
e

Save time and stay on track

Pay a Bill

You have no balance

Choose Delivery

oo
door

D & D

Home  Prescriptions  Orders

o' We'll ship your medication to yt \g

Account Settings
Name

Date of birth

Preferred Identification

Address Book

Payment Methods

04/10/1963 Email

Communication Prefer...

Terry Smith Contact Information

terry.smith1955@gmail.com

Phone Call (636) 323-9876

(314) 6565-4667

Communication Preferences

Preferred Communication Method

Notifications

Additional Benefits

Legal Notices & Language Support
Face ID

Two-Step Verification

Delete Account

= &

Prescriptions  Orders Account

Return to Table of Contents

LAST UPDATED: 01/01/26

Health Data Privacy
Prescription Permissions
Documents

Language Preferences

2

Prescriptions  Orders

ol = -
Preferred Communicatio... Save

Communications include:

- Prescription & order status
- Savings opportunities
- Benefit & safety alerts

Email
Phone Call

Text v

By providing your mobile number and tapping
Save you consent to receiving text messages
regarding your prescription orders and benefit
plan information and opportunities. Message
and data rates may apply. Message frequency
varies.

In some cases, communications may be sent to you
for safety or legal reasons, or on behalf of your plan
sponsor. If you choose to no longer receive email
notices about your benefit, you may still receive
emails about any prescription orders currently in
progress. Please review our Terms of Use and
Privacy Practices for additional information on our
communication practices and the use of your
individual communication preferences.

O S

Home  Prescripions  Orders Account

Notifications

Allow All Notifications

A

Prescriptions  Orders Account

This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

TWO-STEP VERIFICATION VIA TEXT MESSAGE

To ensure secure login, you are required to set up a two-step verification via text message,
email, or phone call. To do so, you should:

¢ Touch Account at the bottom of your screen, then Two-Step Verification
e Choose how you want to receive your login code, by Text, Email or Phone Call

The following showcases a Text selection.
If you use Face ID or Touch ID, you can bypass the two-step verification process after the initial setup.

Welcome, Chris Account Settings Two-Step Verification Two-Step Verification

Name Terry Smith Set up Two-Step Verification Set up Two-Step Verification
Get Notifications Date of birth 04/10/1983 Secure your information by using your password We'll send a text to verify your mobile number.
Stay connected with important updates and a single-use code that we send. Each
delivered to your device. verification adds an additional layer of security.
Preferred Identification Learn more
(314) 555-9812|

‘ﬁ Prescriptions Address Book How do you want to get your login codes?
See your medication list

By providing y

Payment Methods Text
‘Add mobile number
— Recent Orders Communication Preferences ropie pumber
00 Check your order status B
Additional Benefits Email
terrysmith19565@gmail.com
@ Automatic Refills
4

Legal Notices & Language Support
Save time and stay on track

Face ID

Pay a Bill

You have no balance
Two-Step Verification

Choose Delivery Delete Account

S Welll ship your medication to y, =
door o Send Text

\ Messages.

626-11

Your Express Scripts code is: 274613, This code wil
expire in 16 mintes.

Two-Step Verification

Confirm your mobile number

Enter the code we sent to 314-666-9812. For your
security, this code will expire in 15 minutes.

Enter the code we sent to 314-555-9812. For your
security, this code will expire in 15 minutes.

Didn't receive a code? Resend code Didn't receive a code? Resend code

Enter code Enter code

Your mobile number is

274613 confirmed

From now on when you log in, we'll text a
single-use code to this number.

Confirm

S e

| |

Return to Table of Contents

LAST UPDATED: 01/01/26
This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.
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Express Scripts® Pharmacy Benefit Services

TWO-STEP VERIFICATION VIA EMAIL

To verify your account via email, you can:
¢ Touch Account at the bottom of your screen, then Two-Step Verification
¢ Choose how you want to receive your login code, by Text, Email or Phone Call

The following showcases an Email selection.
If your use Face ID or Touch ID, you can bypass the two-step verification process after the initial setup.

Two-Step Verification

Two-Step Verification

Change your email address

Enter the email address where we should send a
new single-use code or remove this email.

) Express Scripts
Confirm Your Email Address for Two-St...
You're almost done. Confirm your email ad...

Enter the code we sent to
terry.smith1965@gmail.com. For your security, this

Confirm your email address

Enter the code we sent to
terry.smith1955@gmail.com. For your security, this

code will expire in 16 minutes. code will expire in 15 minutes.

Didn't receive a code? Resend code Didn't receive a code? Resend code
terry.smith1955@dmailcom
Enter code Enter code

Remove email address |

27 4613

Send Emal Confim

Two-Step Verification

Set up Two-Step Verification

Secure your information by using your password
and a single-use code that we send. Each
verification adds an additional layer of security.
Learn more

. . How do you want to get your login codes?
Your email address is
confirmed (@) Text

. s . 314-555-9812
From now on when you log in, we'll email

you a single-use code.
~ .
() Email
terry.smith1966@gmail.com

Set Up Another Option

‘ Done ‘

Return to Table of Contents
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Express Scripts® Pharmacy Benefit Services

CHECK COVERAGE

Knowledgeable members are more confident members. That is why we advocate for you to compare
and find the best price and savings that work best for your prescription plan. To compare prices and
coverage, you can:

e Touch More at the bottom of your screen, then Check Coverage

¢ Input your medication, including dosage information if available, to compare
prices from pharmacies in your network and learn more about your medication.

Welcome, Chris More

Check Coverage Compare prices and
Get Notifications Benefls Owerien Coverag e

Stay connected with important updates
delivered to your device.

Claims Searching for  medication v
(1995)
Payments History
= Prescriptions
B .
See your medication list Prescription 1D Card

Prior Authorization
— Recent Orders
95 Check your order status Find a Pharmacy

Dose Reminders

Automatic Refills
9 COWVID-19 Vaccination
Save time and stay on track

Give Feedback
Learn more about drug coverage
Pay a Bill Contact Us Find answers about common benefit questions
You have no balance
Prescription plan rules and coverage @)
Log Out
. Prices and paying for my medication
Choose Delivery ©
o) Well ship your medication to ys =
d

S Getting my medication nearby or delivered @)
Common terms @)

View all frequently asked questions @)

< Back Your price

(1995) $0.00

E Simvastatin
Medication name
Why does my medication look different? Compare all options
Q Simva [

Pronounced: SIM-va-STAT-in
Generic for: ZOCOR

Simvastatin 10 mg tablet o
= R iption required i licati About this medication

[Simvas!alin 20 mg tablet Covered

Form and strength
Simvastatin 40 mg tablet 20 mg tablet
Simvastatin 5 mg tablet

Formulary class

Form and strength CARDIOVASCULAR, HYPERTENSION &
LIPIDS

Simvastatin 80 mg tablet
20 mg tablet

Supply @ Drug type
Antihyperlipidemic-Hmgcoa Reductase

90-day supply Inhibitors(Statins)

Select pharmacy
) ; Formulary category
= - - LIPID/CHOLESTEROL LOWERING AGENTS

Pick up at retail Get it delivered

Expross Scripts il T T

Secure delivery to your door
Yoy Missed dose Overdose Storage

Your price

Return to Table of Contents
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il 56¢ €3
X

Formulary category
LIPID/CHOLESTEROL LOWERING AGENTS

("Howtouse ) (  side etfects

Missed dose ) (_Overdose ) ( storage )

Overview

Simvastatin is used along with a proper diet to help
lower "bad” cholesterol and fats (such as LDL,
triglycerides) and raise "good" cholesterol (HDL) in the
blood. It belongs 1o a group of drugs known as "statins.”
It works by reducing the amount of cholesterol made by
the liver. Lowering "bad" cholesterol and triglycerides
and raising "good" cholesterol decreases the risk of
heart disease and helps prevent strokes and heart
attacks

In addition to eating a proper diet (such as a low-
cholesterolow-fat diet), other lifestyle changes that
may help this medication work better include exercising,
losing weight if overweight, and stopping smoking
Consult your doctor for more details.

Antihyperlipidemic-Hmgcoa Reductase
Inhibitors(Statins)

Zocor
SIMVASTATIN

Disclaimers

Express Scripts® Pharmacy Benefit Services

< Back Start a new search

Pharmacy prices for
Simvastatin for

7tablet + Once aday Edit

Showing 5 of 33 results

( 7 Fitter (0) ) ((ostance ]

ess Scripts Mail

90-day supply
$0.00

MEDICAL ARTS CLAYTON PHARMACY

30-day supply

ail 56¢ @3
X

< Baek

Simvastatin 20 mg Tablet

90-day supply | 90 tablet | Express Scripts Mail

Cost summary
Total cost @ $19.77

Plan (819.77)

You pay

Coverage status
Covered

A 90-day supply of this medication is covered
at this pharmacy.

Disclaimers

Return to Table of Contents
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Express Scripts® Pharmacy Benefit Services

BENEFITS OVERVIEW

You can see the details of your medication benefit coverage in the Benefits Overview section. To view your

benefits:
e Click on More, then Benefits Overview

Here, you can see plan details, how your plan works, simple summaries of your Deductible,
Copay/Coinsurance, and Out-of-Pocket information depending on how your plan sponsor designs your plan,

and more.

Welcome, Chris More

Chack Covarage

Get Notifications Benefiz Ovenden
Stay connected with important updates:

delivered to your device. Claims

Payments History
== Prescriptions
U See your medication list Prescription D Card

Frior Authorization
o Recent Orders it Prarmacy
©0  Check your order status
Dose Reminders
@ Automatic Refills

" COVID-18 Vaccination
Save time and stay on track

Give Feedback

Pay a Bill
You have no balance

Contact Us
Log Out
Choose Delivery

oo Z\;eolr\ ship your medication to yi .\E

@ ¢ D &

Home  Prescriptions  Orders Account

Fill long-term medications
through home delivery

Your plan requires many long-term
medications to be filled at Express Scripts
Pharmacy. Our pharmacy offers a convenient
3-month supply as part of your benefit.
Short-term medications should still be filled
What you pay at retail pharmacies at an in-network retail pharmacy.

Up to 30 Days H; Conveniently fill 3-month supplies

$5.00

[ Gt secure deiivery straight to you

View program details

Prices and coverage may vary.

Your out-of-pocket cost (]

Automatic discounts available

What your family pays with your plan

We help you get the best possible prices for
your medication.

In network home delivery and retail

$6,400.00

Discount card price compare
Negetiated discounts

Learn more about discounts

Return to Table of Contents
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il 56¢

X

Benefits Overview

Get a better understanding of how your employer
designs your plan.

Plan details

How your plan works

Plans often include a deductible, copayments, and
an out-of-pocket maximum. Depending on how your
employer designs your plan, you may not see all
three. You may also see tiered pricing for different
types of medications or pharmacies.

Your deductible
‘What your family pays

After your family's deduct

In network home delivery and retail

$3,200.00

1:38 il 56¢ @3

X

We help you get the best possible prices for
your medication.

Discount card price compare

Negotiated discounts

Learn more about discounts

Tools and resources .

$

Compare prices

Find medication covered by your plan and
compare current prices across pharmacies.

Was this page helpful?

Disclaimers
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Express Scripts® Pharmacy Benefit Services

CLAIMS

You can keep your claims history and information right within reach. You can access your prescription claims

history by:
¢ Touching More and then Claims

After choosing Claims, you will be navigated to your Claims History where you can download the prior year’s

Claims History, review the current year’s claims, see cost information for your prescriptions, and adjust the
date range if needed.

Welcome, Chris Prescription Claims
Check Coverags HiStory

Get Notifications Benefis Oendan
Stay connected with important updates [ Download v ]
delivered to your device.

Claims
Search by medication

Payments History
== Prescriptions ‘ | ® ‘

U See your medication list Prescription ID Card

Priee Authorization [ Y Filter ]

D Recent Orders

68 Check your order status Find a Pharmacy
Claims overview

Dose Reminders
For Terry Smith (1963) from Past 18 months

@ Automatic Refills

COVID-19 Vaccination Total plan paid Total you paid
4[@ save time and stay on track . il plan paid otal you pai

$124.80 $9.47

Give Feedback

Pay a Bill Contact Us
You have no balance simvastatin 20 mq tablet
Log Out 30 day supply | 30 QTY | Express Scripts
Choose Deliver
oo Well ship your mediiaﬂon toy \g @ Terry Smith (1963)
door i 11/11/2025
A o Plan paid You paid
fh > = : = $25.80 $2:4

Home  Prescriptions  Orders Account

< &
simvastaun £u mg taoiet
30 day supply | 30 QTY | Express Scripts
simvastatin 20 mg tablet simvastatin 20 mg tablet
@ Terry Smith (1963) 30 day supply | 30 QTY 30 day supply | 30 QTY

@ 11/11/2025

Plan paid You paid
$25.80 $214
Download & Download &

View claim details © Cost summary Cost summary

Total cost

Ozempic 1/.75 (3) ml pen injector .
30 day supply | 4 QTY | Plan paid . .
Evernorth Enguide Pharmacy/CHD The amount your plan paid for Claim Details

your medication.
Claim number
You paid #1504671

@ Terry Smith (1963)

[ 10/21/2025
Plan paid You paid Date processed
$12.00 $0.00 1/11/2025
Plan balances
Details

Successfully processed

LTI View claim details @

Claim details Notes

This claim was processed at a preferred

> pharmacy within your Preferred Pharmacy

¢ 10f3 i
Pharmacy details Network.

Return to Table of Contents
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Express Scripts® Pharmacy Benefit Services

PAYMENTS HISTORY

In addition to reviewing your claims, you can also review your Payment History referencing those claims.
e By touching More and then Payments History, you will be led to an additional screen of your
transactions, status of the transaction, and any outstanding balance if you have one.
¢ You can also select the date range you would like to review and click “View invoice details” to see
more information on a specific transaction.
You can now get this information directly through the app without having to use your web browser.

Welcome, Chris

Get Notifications
Stay connected with important updates
delivered to your device.

'@:‘ Prescriptions

See your medication list

— Recent Orders
00 Check your order status

@ Automatic Refills
- Save time and stay on track

Pay a Bill
You have no balance

Choose Delivery

= wetlshi cationto . \=
:;s,-olr\ ship your medication to y S

Check Coverage

o ¢ = &

Home Prescriptions Orders Account

Return to Table of Contents
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Claims

Payrments History

Prescription |D Cand

Prior Authosization

Find a Pharmacy

Dose Reminders

COVID-18 Vaccination

Give Feedback

Contact Lis

Log Out

There are some features shown that may not apply to your specific benefit.
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Payments and Invoice
History

Review your purchases and payment history for the
past 18 months.

Total account balance: $50.00

This total does not include orders still being
processed.

[ ELCELENNERT

Transactions

Date Range

Past 3 months

Showing 3 records from the past 3 months

12/18/2023 UNPAID
Invoice $50.00

#123456789
View invoice details

12/18/2023
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Express Scripts® Pharmacy Benefit Services

PRESCRIPTION ID CARD

As the world changes, so do we, and that is why you can access your ID card digitally from the mobile app.

Having a prescription ID card on hand has never been easier.

On the app, you can show your ID card at the pharmacy, print and download the ID card or add it to your

Apple Wallet or Google Wallet.

Welcome, Chris

Get Notifications
Stay connected with important updates
delivered to your device.

? Prescriptions
U See your medication list

— Recent Orders
00 Check your order status

-\ Automatic Refills
(8

Save time and stay on track

Pay a Bill

You have no balance

Choose Delivery

o' Well ship your medication to y .\E

door

o ¢ =2 &

Home Prescriptions Orders Account

Return to Table of Contents
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More

Check Cowarage

Benefis Owvervian

Claims

Payments History

Prascrption ID Card

Price Authonzation
Find a Pharmacy
Dose Reminders
COVID-18 Vaccination
Give Feadback
Contact Us

Log Out

AN
[1:1)
Hams  Prescrpbons  Oroers

There are some features shown that may not apply to your specific benefit.
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Member ID Card

EVERNORTH

HEALTH SERVICES

Prescription ID Card

RxBIN 003858 Issued  01/01/2024
RxPCN A4

RxGrp DEFAULT

Issuer 9151014809

(80840)

D CWKO000100002

Name 00 TERRY SMITH

GetID Card [T,

Card Details
Covered Dependents

Contact Us

& D

Prescriptions  Orders
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Express Scripts® Pharmacy Benefit Services

PRIOR AUTHORIZATION

This feature allows you to check the statuses of your coverage reviews, also known as prior
authorizations, for you and any of your dependents.

Return to Table of Contents

Click More, then Prior Authorization on the menu options.

You will find recent prior authorization activity and if you don’t have any on file, you can
still benefit by finding an abundance of resources about prior authorizations including
frequently asked questions, how to appeal a decision, how to renew a prior
authorization, and more.

When you click on a specific prior authorization, it will display more information, such as
the stage of the process it is in: Request Received, In Review, and Decision Reached.
You will also have the ability to download documents related to the prior authorization as
PDFs.

For your peace of mind, you can sign up for emails and we’ll take care of the details for you. We'll let you
know as soon as we receive a request on your behalf, share helpful tools when you need them, and send
reminders before your prior authorization expires—so you never have to worry about delays in getting
your medication.

Welcome, Chris

Chack Coverage Prior authorizations

Get Notifications Benefis Chendan Also known as coverage reviews, prior
Stay connected with important updates authorizations may be required before
delivered to your device. Claims receiving certain kinds of medications.

Payments History

'IE' Prescriptions
g See your medication list

No prior authorizations yet
Preseription (0 Card

Any prior authorizations you have on
Prior Authorization file will appear here.

\; Recent Orders

Fi a Pharmacy
S5 Check your order status ind a Pharmacy

Dose Reminders About prior authorizations

@ Automatic Refills

4 COVID-19 Vaccination
Save time and stay on track

Whatis a prior authorization?
Give Feedback How does prior authorization

Pay a Bill work?

You have no balance

Contact Us

How long does it take for prior

Log Out
authorization to complete?

Choose Delivery
=N wel =4
o' Wel ship your medication to y. \ﬁ

door

What if my prior authorization is
denied?

What is an electronic prior
authorization (ePA)?

Prior authorizations Ubrelvy 1000mg tablet

Also known as coverage reviews, prior
authorizations may be required before EEREEN © Approved
receiving certain kinds of medications.

@ Request received
Recent activity | 01/01/2025

° In review

@ Decision reached
Joe Smith (1966) Approved on
01/01/2025 01/04/2025

ase Date:
View details

In review

Ubrelvy 1000mg tablet

Ozempic 0.25/0.55ml injection

Patient: Joe Smith (1966)
Case Date: 01/01/2025

View details
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Express Scripts® Pharmacy Benefit Services

FIND A PHARMACY

Ensuring that you are getting the right medication, right quantity at the right pharmacy is vital when it comes
to saving you money. You can look up a pharmacy that aligns with your benefit and network based on your

location by:

e Touching More, then Find a Pharmacy

You can then filter search results, review options in the list view or map view, and can directly navigate to

Price a Medication from these screens.

Welcome, Chris

Get Notifications
Stay connected with important updates
delivered to your device.

= Prescriptions
See your medication list

—5 Recent Orders

©9 Check your order status

@ Automatic Refills
J Save time and stay on track

Pay a Bill
You have no balance

Choose Delivery
We'll ship your medication to yt \g
door

a2 &

Prescriptions  Orders Account

Find a Pharmacy

Search by city/state or ZIP Code I

‘ Q 06002 ‘ Filters

Use my location

16 results for 06002

1. Walgreens 0.03 miles
835 Park Ave, Bloomfield, CT 06002-2469
(860) 242-551

Store Details Directions Call

2.Ta rget 0.03 miles
824 Park Ave, Bloomfield, CT 06002-2469
(860) 234-1704

Store Details Directions Call

3. Costco 0.03 miles

341 Cottage Grove Rd, Bloomfield, CT
06002-3148

(860) 234-8351
Store Details Directions Call

[ELRYENY

0.03 miles

Return to Table of Contents

LAST UPDATED: 01/01/26

Check Coverage
Benefis Duervizm
Claims

Payments Histony

Prescnption 1D Card

Price Authoazation

Find a Pharmacy

Dose Reminders

COVID-19 Vaccination

Give Feedback

Contact Us

Loag Out

Search by city/state or ZIP Code

Q08002

Use my location

Map Satellite

GOOGIE House & Must keysosn sorsaas , Mg dota 62025 Google. Terms
© Have a medication you want to price?
Visit Price a Medication under the
—Prescriptions menu.
List View

If you click qolicections farany pharmacy, you
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Express Scripts® Pharmacy Benefit Services

DOSE REMINDER

You can create a dose reminder alert to help you stay on track with your medication regimen. To create a
reminder, you can touch More at the bottom of the screen, then Dose Reminder and follow the instructions.

Welcome, Chris More Manage Reminders

Chedk Coverage
Manage dose reminders or add new
Get Notifications reminders.
Stay connected with important updates

delivered to your device.

Benefis Chvenden

Claims

Atorvastatin
NiCkname: Ass»xxaxs
50 mg
Every day at 9:30 am.

Payments History

'? Prescriptions
’j See your medication list Prescription 1D Card

Prior Authorization

Vitamin B Complex

Nickname: Vitamin

Recent Orders
Check your order status Find a Pharmacy

30 mg

Dose Remindars Every day at 8:00 p.m.

Automatic Refills
Save time and stay on track

COVID-12 Vaccination

Lipitor
10mg

Give Feedback

No reminder scheduled

Add Reminder

Pay a Bill

You have no balance

Contact s

Log Out

Choose Delivery
Well ship your medication to yi .\g
door

= . -

Prescriptions  Orders
Prescriptions  Orders

Add Reminder Cancel

C C C . Dose Reminders Usage
Display Name Te rms

This feature is intended as an independent, self-
customizable backup tool to help remind you
about your medications. It does not provide or
conetitute any medical or other advice from
Express Scripts. Do not solely rely on this feature,
reminders may be interrupted, or not sent at all,
‘when your mobile device is turned off, and/for if
your device or our service is experiencing
problems or outages. Information you input for this
feature cannot and will not be reviewed or
confirmed by Express Scripts.

Lipitor
50 mg

Medicine display name

Select how you would like the medicine name
shown in your notifications

Hidden - L"*=**

Full mecication name Atorvastatin By using the reminder feature, you acknowledge

and agree to the above, and to the following: 1)
‘when available, you will receive reminders in the
form of pop-up or push notifications on your
mobile device(s), which may be viewed by others
near your device, and which will include your
medication name (or an initial or nickname,
depending on your customizations), 2) you are
solely responsible for any customizations or
information you input into this feature, Including
reminder time(s) and accurate, easy-to-
understand medication names; Terms of use and
Privacy policy If you have any questions about
taking your medication(s), please contact your
doctor or pharmacist.

Custom nickname

| agree to Dose Reminder usage terms

Close

Return to Table of Contents
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Express Scripts® Pharmacy Benefit Services

DOSE REMINDER, CONTINUED

Add Reminder Cancel Add Reminder Cancel Add Reminder ol

Frecuency Frequency Reminder Time
Lipitor Lipitor Lipitor
50mg 50 mg 50 mg
Frequency Select.. Frequency Weekly 8:00 am.
Repeats on Select... Repeats on Monday @ Add new time

Start date Select... Start date 12117124

End date Select... End date Never

Add Reminder Cancel

— @

Confirm Reminder

Lipitor

50 mg

Display Name Reminder added

Hidden - L******

Frequency

Every week on Mondays starting 12/17/24

Reminder Time
800 am.

Return to Table of Contents

LAST UPDATED: 01/01/26
This guide is meant to represent most benefits and may appear different depending on your plan design.
There are some features shown that may not apply to your specific benefit.

© 2026 EVERNORTH HEALTH SERVICES. ALL RIGHTS RESERVED. CRP1605101B

39



Express Scripts® Pharmacy Benefit Services

COVID-19 VACCINATION

In addition to the other selections in the More menu, you can record your COVID-19 vaccination status, if
desired. To view your status, you can touch COVID-19 Vaccination to see when your last vaccination was
administered and how many doses you have received. You also have the ability to add your vaccination
record via QR code to your Apple Wallet or health app.

Welcome, Chris

Get Notifications Check Cowerage
Stay connected with important updates
delivered to your device.

Blenafis Chwerviam

== Prescriptions i
El ptior ) Claima
See your medication list

Payments History

— Recent Orders

©0  Check your order status Pr p:\-p"phnﬁ D Card
ET ot

@ Automatic Refills Prior Authorization
=

Save time and stay on track

Find a Pharmacy

Pay a Bill
You have no balance Dose Remindears

Choose Delivery COVID-19 Vaccination

o' Well ship your medication to yi .\%
door Give Feedback

g D & Contact Us

Prescriptions  Orders Account

Log Qut

Vaccination Record Vaccination Record

COvID-12

3 Doses

@ Last Administered - 11/18/2021
& Jerry (1990)

Name: Terry Smith
Date of birth: 04/10/1963

COVID-19

2 Doses

@ Last Administered - 06/18/2021
& Kerry (1990)

SMART" Health Card

COVID-19

1Dose

@ Last Administered - 04/15/2021
& Terry (1963)

Dose administered: 04/15/2021
Product name: BNT162b2
Manufacturer: Janssen Pharmaceuticals
Companies of Johnson &
Johnson
Location: Mercy Hospital
625 S New Ballas Rd.
Austin, TX 78660

Share as PDF ,/L

Information as of 03/17/2021*

*This information is based on current claim history
at Express Scripts. Vaccine information may be
delayed or incomplete depending on which
healthcare provider administered your vaccination.
Please contact the provider directly if you have
any guestions.

e
= l Wallet & Health

DA

Prescriptions  Orders Account

o B~ —

Prescriptions  Orders Account More

Return to Table of Contents
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Express Scripts® Pharmacy Benefit Services

GIVE FEEDBACK

We are always trying to become better and ensure that you feel like you are heard and
understood. You can give us your opinions and experiences with the mobile app by:

e Touching More at the bottom of your screen, then Give Feedback
¢ Inputting your comments and selecting Submit

Welcome, Chris
Checd Coverage

e Benefts Dvendan
Get Notifications

Stay connected with important updates .
delivered to your device. Claims

Payments History

== ioti
@ Prescriptions Prescription ID Card
See your medication list

Prior Authorization

— Recent Orders

50 Check your order status

Find a Pharmacy
Dose Reminders

@ Automatic Refills COVID-19 Vaccination
J Save time and stay on track

Give Feedback

Pay a Bill Centact Us
You have no balance
Log Qut

Choose Delivery
o—o' Welll ship your medication to yi \ﬁ

Give Feedback

Thank you for giving us the opportunity to improve
your experience. Please use this form only to
provide feedback on our app. If you have
questions about your plan, account, or
medications, please call the number listed on the
back of your member ID card.

Do not include personal information (i.e., DOB,
Social Security Number, etc.), health data, such as

Rx numbers and diagnoses, or account numbers

in your message. Than k you

Your feedback helps us to improve your
app experience.

Comment Limit 1000 Characters

I love using this app. It's extremely helpful in
managing my prescriptions.

m & D 8

Home  Prescripions  Orders Account More

Return to Table of Contents
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CONTACT US

Express Scripts® Pharmacy Benefit Services

We understand that pharmacy benefits can be confusing, so if you have questions about
your medications or pharmacy benefits, you can touch More at the bottom of your screen,
then Contact Us to speak to a representative.

Welcome, Chris

Get Notifications
Stay connected with important updates
delivered to your device.

? Prescriptions
U See your medication list

Recent Orders
Check your order status

Automatic Refills
Save time and stay on track

Pay a Bill

You have no balance

Choose Delivery

We'll ship your medication to y .\g
door

Check Cowerage

Benefis Owervien

Claims

Payments History

Prascrption 1D Card

Prioe Authosizaticn

Firnd a Pharmacy

Dose Remindars

COVID-18 Vaccination

Give Feadback

Contact Us

2

Prescriptions  Orders

Loag Out

FAY
141
Home

Prescriptions:

Orders

Contact Us

Contact Us

For questions about your benefits, an
order or pricing, call us at (800) 835-3784.

Call Us

If you have a medical emergency, please dial 911.
For questions about your medicines, call the
number on your member ID card.

2

Prescriptions  Orders

Return to Table of Contents
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Express Scripts® Pharmacy Benefit Services

MEDICARE PRESCRIPTION PAYMENT PLAN

e As part of federal regulations, Medicare offers the option to opt in to a prescription payment plan that
splits out-of-pocket costs into smaller monthly payments. To see tools, resources and frequently
asked questions related to the Medicare Prescription Payment Plan, click on More, then Medicare
Prescription Payment Plan.

¢ Navigate the page to see a fact sheet, calculate costs, review answers to questions and more.

all F ==

Welcome, Chris Medicare Prescription P...

Automatic Refills

Medicare Prescription
Payment Plan

Get Notifications
Stay connected with impartant updates
delivered to your device.

Dose Reminders

COVID-19 Vaccination As a part of the Inflation Reduction Act (IRA), the

federal government requires Medicare to offer the
option to opt in to a prescription payment plan
that splits out-of-pocket costs into monthly
payments. You may benefit from this plan if you
have high drug costs.

Price a Medication
'@;‘ Prescriptions

See your medication list Member ID Card

Medicare Prescription Payment Plan
Payment plan fact sheet [

— Recent Orders

90  Check your order status Give Feedback

Calculate costs [7

Contact Us Optin 4

-\ Automatic Refills
@

Save time and stay on track

Log Out

What’s the Medicare Prescription Payment
Plan?

Version 11.8.3

Pay a Bill

You have no balance Is this plan right for me?

How does this plan work?

Choose Delivery

- T A —_
s ;\;eolr\shlp your medication to y .\E

How do | opt in?

What if | need more help?

o & D

Home Prescriptions Orders

o ¢ @D &

Home Prescriptions Orders Account

g @B &

Prescriptions Orders Account
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